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Abstract of the study[d

there is no Country without crises and disasters, But the
difference between the Egyptian country and the rest of the
countries is not only in the number of crises but in the way of
dealing with these crises and disasters and the gap between
the disaster and the other, The crisis may take long years
and we do not deal correctly with it, Which highlights the
importance of studying the role of crisis management in these
Egyptian ministries in dealing with crises, both internal and
external through their role in using the methodology as a way
of dealing with the crises and solving them in order to
preserve the image and reputation of the ministry and to
Provide real information to the public about the crisis to
control and solve it, and highlighting different scenarios in
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form and content . This study aims to achieve a set of
objectives at all levels of the ministries to achieve stability,
and to Shed light on the science of crises management, and to
identify the role of crisis management During the crisis and
The nature of the corrective, preventive and therapeutic
function within the ministries during the crisis and to know
the meaning of electronic public relations and its status in the
ministries and the difference of this status

and function between a ministry to another.OJ

The study concluded that the multiple technologies of
communication and the use of networks are the most
successful means by which the ministries face the challenges
of the age, as they help the officials in making decisions in
different locations and the implementation of plans. The
study showed that public relations does not manage the crisis
explicitly and it turned out that the administration assigned
to it a number of roles ranging from following the reaction of
the public and the implementation of media campaigns
related to the crisis . This study is compatible with the interest
of the country concerning providing the ministries with all
scientific methods and modern technical means which aims at
making progress and overcoming the current crisis. Here
comes the role of crises management and public relations
which is considered big and effective during the crisis as the
unwanted crises results reflect to the public whatever the
kind and level of crisis .The big task of the public relation is
reconciliation between the institutions , the members and the
authorities of the society and the coordination between its
different affairs during the crises and disasters.
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