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Abstract :

This current study drives at exploring the respondents' rate of follow-up to the social media
sites; identifying as well, the extent to which researchees trust of these sites as a source of
news and information. The study also attempts to explain the reasons behind the prevalence of
rumors on the social media sites from the point of view of the Egyptian public, officials and
experts in the field of media and the due to the most prominent issues of rumors on the social
media networks according to reports issued by the Information Center of the Egyptian Cabinet;
in addition to the role played by the Media Center, associating the Egyptian Council of
Ministers, and the attempt to identify the solutions and treatments that may restrict the
phenomenon of spreading rumors from the point of view of officials and media experts. The
study uses the two theories of the Public Domain and The Richness of the Means. The study
relies on the two-fold approach of the public survey and the content survey; as the study
population is represented in the Egyptian public, which uses the social media sites at various
levels. The study also relies on the analysis of (50) reports issued by the Media Center of the
Egyptian Cabinet for the year 2020.
As for the most important findings of the study, it is indicated that social rumors ranked first
for rumors dealt with by the Media Center of the Egyptian Cabinet with a percentage of
37.95%, followed by rumors related to education with a rate of 20.6%. It is indicated that the
government meets the needs of the public by responding to rumors with a rate of 68.5%. The
appropriate attitude towards these needs to some extent comes in the second rank, representing
30.1%; and finally, the inappropriateness to the audience’s needs comes at the third position at
a rate of 1.4%.

Keywords: Rumors - Strategies of Confrontation - Media Center - Egyptian Cabinet -

Public Domain — the Social Media
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