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The effect of financial inclusion as a mediating variable on the
relationship between financial technology and reducing the cost of
banking services - a field study —

Abstract :-

The study aims to demonstrate the impact of financial technology in
supporting and enhancing financial inclusion and its impact on the pricing of
banking services and then on reducing the costs of these services, with an
indication of the effect of financial inclusion on reducing the costs of banking
services. Between the inductive approach and the deductive approach, where
the inductive approach was used in studying, analyzing and evaluating
previous studies related to both financial inclusion, financial technology,
reducing the cost of banking services in order to obtain the data necessary to
prepare the theoretical framework of the study, which shows the effect of
financial inclusion as a mediating variable on the relationship between
financial technology Reducing the cost of banking services, and the deductive
approach, when the researcher relies on relatively stable general arguments
and theories to extract conclusions related to the study, and to derive partial
results from the inductive conclusions. The study found a set of results, the
most important of which is that financial technology contributes to supporting
and strengthening the mechanisms of financial inclusion by enhancing access
of all segments of society to financial services and products, removing
asymmetry in information between all parties, achieving transparency,
security and enhancing privacy, with easy access for all individuals to Suitable
financing for their needs, ease of opening an account and other services that
individuals need. Financial technology affects reducing the cost of banking in

Egyptian banks by completing financial transactions safely, transparently and
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at a lower cost, while completing transfers in remote areas without the need
for new infrastructure, in addition to completing payments and financial
transfers very quickly, and reducing time and material costs for banks and
customers. Financial inclusion affects reducing the cost of banking in Egyptian
banks by reducing the cost of financial transfers resulting from the absence of
an intermediary, by preparing digital wallets and dealing with them to
transfer funds without additional fees.

key _words :- Financial inclusion, financial technology, banking services,

service costs, and banking rates.
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future” by Kobler, Schotman and Bucherer. “Banking is undergoing
significant change and all current business models are under scrutiny,
digitalization is the most significant of several universal trends and
disruptive new entrants may fundamentally change the competitive

environment”
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