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Abstract

The aim of the study was to find out the effect of verbal
communication skills among the staff of physicians on the level of patient
satisfaction. To achieve this goal, the following topics were adopted
(speech skills, language skills, and listening skills). The study used the
analytical descriptive method using the questionnaire tool, which was
distributed to a randomized sample of 85 patients in King Abdullah
Medical City. After the statistical analysis, the data showed a number of
results, the most important of which is the following: For the skill of
talking that, patients agree with this skill, especially with regard to
talking at an appropriate speed with the patients to understand what they
say and talk with patients with interest and vitality. As for the language
axis, the results indicated that the patients agree with this axis, especially
about the use of doctor's clear words to express and take into account the
difference in language. The results of the listening axis showed that the
patients agree with this axis, especially about the skill of asking questions
to patients and using facial expressions during the patient's explanation
of his condition. Based on the results reached, the study recommended
several recommendations, the most important of which are: Taking into
consideration the skill of verbal communication among doctors, especially
the skills of speech and language skills. Communication with patients
should be taken into account by taking into consideration their cultural
and social level, And listening to the patient in terms of listening and
attention to what he says with the use of facial expressions during the
patient's explanation of his illness and attention to his complaint when
explaining his condition also hear the backgrounds of the problem and its
dimensions. Work to improve and develop the skills of communication
and treat the staff of doctors with patients by providing appropriate
training opportunities and holding workshops, seminars and others.
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