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Abstract :

The main objective of this study is to identify the obstacles facing the
employees in the Jordanian commercial banks in the field of creativity
and innovation. The study employed both primary and secondary data.
Primary data was collected through a structured questionnaire from a
random sample of 150 respondents. The collected data was analyzed by
using frequency tables, anova, sheffe method and other statistical
techniques.

The main findings of the study were;

- Specialized training courses in innovation and creativity
from the banks wasn't up to the standard level.

- Low incentives given to the employee.

- Panic feeling from the employee in doing some thing
wrong.

- No trust between employees and their ganger.
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