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ABSTRACT
In the light of the economic challenges incurred by the century

winds, including globalization, knowledge, and the major economic
blocs among many countries of the world, had to be accompanied with
financial services with the developments of the times, so that they can
be rapidly and accurately at the international level, where the tools of
advanced technology has entered more intensive in the banking sector
in the prior period and has proved efficient and  highly efficient in
performance and the compability in banking services and largely
reflected in the growth of electronic means of payment and
development of banking services and effectively.

Application of knowledge and electronic fields which accused by
number of Egyptian banks and which is expected to expand to deal
with the future in the light of rapid advanced witnessed in the
information technology industry in Egypt and the growing numbers of
internet users in general on the other hand.

There is no doubt that the application of banking electronic
systems requires the availability of many of the basic pillars of either
basic such as providing basic information and communication at the
human level which included appropriate and qualified rehabilitation
adequate as well as to support the cognitive awareness to the
community, and educating customers the benefits that could accrue to

them by using such new services.
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