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A Proposed framework for evaluating the performance of tax

administration in Egypt using the Balanced Scorecard

Abstract

Study seeks to assess the methodology of measuring the
performance of tax administration in Egypt in the light of contemporary
challenges and requirements of related parties IRS Egyptian, then work on
a proposal to provide a framework for measuring performance using a
balanced performance measurement is formulated in the light of external
developments, the vision and mission of the strategic goals have

Sought research to achieve its goal through the provision of a
questionnaire addressed to the leaders of the tax administration, and has
reached the study after the work of statistical analysis appropriate to the
inadequacy of the current approach to measuring the performance of tax
administration as a result of non-designed and prepared in the light of the
vision, mission and strategic goals have, while not taking into account the
vision and the requirements of the parties related to administering the tax
benchmarks, and therefore has been to provide the proposed framework,
which relies on measuring the performance of balanced program addressing
the problems faced by the traditional method of measuring performance,
and identified the study and there is great importance to the strategic
objectives set by the tax administration as well as to the integrity and
consistency of measurement indicators proposed formula for the with the
strategic goals of the tax administration, which confirms the validity and
sincerity of the proposed framework for the measurement of which depends

on the Balanced Scorecard
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