(a8 aaiaall Ayllad g 4 g SV ARy ABMal)

Agnlpad) ) 280 Lo Laia ) cASEl a8l ga 53 o Ayt Al

Sl
s Iiall ariall 1o 5 e, O (Ao Gaad) ae 0

Jae i 303 (o y2a Jlec | 513 and i )5 il
3y peaiall daals -3 jladll 41 3 peaiall dadla -3 jladll 41

L) gl e slal

PRAVENDRLENE



roadla

(oal Y il AR g SV A A8 aaad ) Al el Cings

Alia OIS 13 Lo 48 jne e 8 5de ¢ pal JBY) aaina) dllad e d 5 5SS Gl

e (s30 Jon Apmland) I3 Lelaia ) KAl @8l ge slae] o)l 5 sine a0

il e laie YU Ada sal apaibiad CERY Wil el s S ggall b

(2 el eSlaall ) dga sall duig jSIY) slatiny) 4l DA (e lle Jpasdl o3 Al

384 aeia oabivall aaa gl danlid) Gl aY) Glatiay elaia) Jual il @l s o
REPTI

Allad g A g STV G () (5 sima ol ) ABBle a5 ) Al all il i

A8 (5 gima i3 25a s dpelaiay) SN @l pa dpulaall QI 3AYL ol 5BY) aaisal

Jrbs 5,0 (g0 JSU (5 simn il agm g ) Adlia) | onl Y1 pcinall dllad o i g i<IY)

Sl Aal il (5 sina il an g Y ety ¢ ol Y aaina) Allad e qdsall ppenais ¢ )

Gl eDlee A8 5 slue n @i A aa g A LSl Y1 adiaall e
A pamal) 55y ey penl) A3l 5 cp sl CDURY ik dpLaia ) SN &8 gas Apuilind



Abstract

The importance of trust in virtual communities is growing day by day,
so this study aims at exploring the relationship between electronic trust and
the effectiveness of the virtual community, then investigating the impact of
electronic trust on the effectiveness of the virtual community. In addition to
determining the differences in the points of views of the members of the
social networking sites for political parties about the extent of trust on the

website of the party according to different demographic characteristics.

Data was obtained through a web survey addressed to members of
political parties on social networks sites. In order to achieve the study's
purposes, a set of research hypotheses has been formulated. To test these
hypotheses a set of statistical methods and techniques were used, such as:
Spearman coefficient, simple linear regression, multiple linear regression,
Mann-Whitney "U" test, and Kruskal-Wallis test. Data was analyzed

depending on SPSS statistical software.

The findings of statistical analysis indicated that trust on a virtual
community has a positive and significant effect on the effectiveness of the
virtual community. Moreover, each dimension of trust — except Integrity —
has a positive and significant effect on Effectiveness of The virtual
community. In addition there are significant differences in customer trust of
study variables according to demographic variables of gender, age, and

duration of membership.
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