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risks <--- Norms -276 .141 -1.965 .049 par_8
risks <--- Trust -.616 .146 -4.219 *** par_9
risks <--- Wom 043 128 .339 .734 par_10
benefits <--- Wom 150 .040 3.751 *** par_11
benefits <--- Trust 605 .046 13.247 *** par_12
benefits <--- Norms 163 .044 3.706 *** par_13
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0,18k siall G A8l dad 3 (S.E) Uadll s il 5 ¢0,032 48l jlalidl) sl
C.R=S.E/Estimate <l alyg
aadall dwall a5 1,74 Wiad o) 233 Critical ratio for regression(C.R) ) kil
e dagilly (RS aa) Hhlaally Al Al il s Sisall el G ANl dedl
S s aan A o Al o2 Lle 5 Tm 58 0 A il it llil 1,96 (30 31 L3Y 45k
o2l Rl
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AN G 3 bl e A8 () (12) Jsaad) e 0,000 5sbes A yaal) 4iDlelas oled)
0,079 (5 5k 4 paall 433les ele) 3 S J ganall dpanll i 5 A gital

cs_pdlaall A8Mall (pa ST Ay Cinads (g 8 Cpomall (B Sl e A8l o ey el
"Oudladl i) U A G il G A8all 8 Adages gl) il paiall 5 aa g Sl
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Abstract

This study examines the impact of the word of mouth on the adoption
of mobile banking in Cairo. The study examines the effect of word of mouth
on the adoption of mobile banking, perceived benefits, and perceived risks. It
also examines the effect of trust, personal innovation and social norms on the
adoption of mobile banking in Cairo.The results revealed that word of mouth
affects the perceived benefits and the adoption of mobile banking. The
mediating variables, perceived benefits and perceived risks, affects the
relationship between word of mouth and trust on the adoption of mobile
banking. The results also revealed that word of mouth does not affect the
perceived risk which in turn does not affect the adoption of mobile banking.
The mediating variables, perceived benefits and perceived risks, does not
affect the relationship between social norms and personal innovation on the

adoption of mobile banking.

Key words: Word of Mouth; Adoption; Mobile Banking; Perceived

Benefits; Social Norm; Personal Innovation;Trust
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