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Abstract

The study aimed at identifying the determinants of the search for
information through social networking sites through a review and
evaluation of the Arab consumer. The researcher used the descriptive
analytical method, the study population is the consumer in the Gulf
environment. The questionnaire was distributed electronically and obtained
(555) questionnaires. Of the main study results: individual's perception of
the perceived cost of using the sites in the search for product information is
high, the individual's perception of the perceived risks in the search for
product information is high, the ability to search for product information on
social media sites is good. It was recommended that companies should
focus on the most important social media networks used in the search for
product’s information, "Instagram" platform for the case of consumer of
the Arabian Gulf. Firms should also take full advantage of these platforms
through the search for experiences that enable consumers to access the
largest volume of data experience hassle-free and attract consumers to

search for information through social networking platforms.
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