A&t Jaccy gl) 5 gall rbeandly JALASAY) g daalal) daac (43Dl
Jeail

b gpuaiall Apday 4y i) dgidl £ 950 eMae o ddadat A o

cialll Me 3 gane dasa 2
Jlas ¥ 81A) G da

5 geaiall drala - 5_jlaill 4,1



) (adla

gl oAl PR cra Jreall BUESAY g dalital) dmaw oo ABMal) 48 pa Guanll 138 Clagial
Bogaiall e 4t Al £ g b pde o gl Jgatl) At

Jaadly BUEAYL daliial) draw A8De 48 e (s i AlSigd) s L) Adalaa coplad aladiad i
1R A ALY JAaal) alaiiuly oS qilal Ui Ky Jsanl) AR Jaagl) jgall DA (e
B seaatall Ay & jadl) & o) £ g8 e3hes L) Lgun 8 Al g cplualia) Aaild 2las) a3 LS diayl)
il By L) oy JAY SPSS (Alaay) palisdl o sl &l (dd ¥ daad) clily Julaily
Aild vY o daaall adl gil) dae LSy Bajia WV Alall aaa
AQIC g Jraadly BliiaY) g Aaliiall draw O (lag) gsite Bl dgay i) il caudg) Ay
Loyl clua gig Jsanlly BlaY) Jo daiial) deand o) s sina il agay cinda gl LS o gl
oS Jgadll A8 Jei e Jreally BliaY) o dalid) daad (o giaall AN o 430 )
g

Abstract:

This research aimed to test the relationship between corporate
reputation and customer retention when moderating switching cost, applied to
customers of branches commercial banks in Mansoura city.

A structural equation modeling has been developed to investigate the
relationship between corporate reputation and customer retention when
moderating switching cost. The quantitative method were chosen in this
research with deductive approach. To collect the primary data, the researcher
designed a questionnaire and data have been collected from customers. The
SPSS program is used for processing primary data. Sample size is 371, and the
valid questionnaires are 335.

The results shows that corporate reputation, customer retention and
switching cost are positively related. Also, it indicates that customer retention
affected positively by corporate reputation. In addition, it show that the
significant positive effect of corporate reputation on customer retention will

increase with moderating switching cost.
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