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The Training Needs Related to Developing Social Workers' Case

Management Skills for Dealing with Child Custody and
Visitation Cases within Family Courts
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The Training Needs Related to Developing Social Workers' Case
Management Skills for Dealing with Child Custody and

Visitation Cases within Family Courts
Abstract

The concept of case management has been paid a great deal of attention recently,
due to being required for certain categories of clients. Case management represents
one of the modern models supporting the social worker in providing professional
services in an effective and high quality manner. It greatly focuses on the client,
being the basis of assistance, according to scientific, systemic and multiple
approaches aiming at providing the best assistance to the client. Accordingly, the
current study sought to achieve its main objective represented as follows: "identifying
the training needs related to developing case management skills among social
workers for dealing with child custody and seeing cases within family courts'. This
study is descriptive. The researcher utilized the general social survey method. The
study was conducted on a sample that comprised (¢+) social workers within family
courts in Assiut governorate. A set of results were revealed so as to answer the study
guestions. They indicated that the training needs related to developing case
management skills among the social workers for dealing with child custody and
seeing cases within family courts were ordered as follows: the value needs were of
the most relative strength (4..4¢7), followed by technical (relative strength= A4.1v7)
then cognitive needs (relative strength= Av.47). Social workers ratings of barriers
were very high (relative strength= vA.¢AZ). Family dispute parties related barriers
were ranked first followed by the institutional barriers, then the social worker related
ones. The relative strength of social workers' suggestions was (4¢.¢A). This indicated
that such suggestions were necessary. Firstly, there were the family dispute parties
related suggestions, followed by the social workers related suggestions, then the
institutional ones. The study provided a vision for a suggested training program for
developing case management skills among the social workers for dealing with child
custody and seeing cases within family courts.

Keywords: training needs — case management — child custody — child seeing.
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