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The requirements of digital transformation in higher institutes

of social work in the light of contemporary
societal challenges, a field study
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The requirements of digital transformation in higher institutes of social
work in the light of contemporary societal challenges, a field study

Abstract

The study aimed to identify the requirements of digital transformation in the higher
institutes of social work in the light of contemporary societal challenges. The
requirements related to the qualification and training of faculty members on digital
transformation came with a high degree of approval, and that the technical and
technical requirements associated with digital transformation came with a high degree
of approval. The study recommended the need to support the administration of higher
institutes of social work by providing the infrastructure for digital transformation from
educational platforms, computers, a high-speed internet network, a technical team for
periodic maintenance, and providing training and qualification programs by
specialists to develop the skills of faculty members to employ the mechanisms of
applying digital transformation. The study also recommended the necessity of training
students to Work with e-mail and educational platforms, provide access to
educational content at any time, train students on electronic exams, and provide a
knowledge bank for questions related to courses.

Keywords: requirements, digital transformation, higher institutes of social work,

contemporary societal challenges
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