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The Organizational Citizenship and development of social responsibility
for the workers at the local units in Assiut Governorate
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The Organizational Citizenship and development of social responsibility
for the workers at the local units in Assiut Governorate

Abstract
The human element is the real wealth of any organization and the most important
resource for it, and whenever the necessary satisfaction is achieved for the
employees of the organization in terms of psychological, economic and social terms,
this achieves the necessary environment to motivate them, develop their skills and
exploit them to reach the organization’s general goals.
Organizational citizenship is a special type of work behavior. It is an individual
behavior that is beneficial to the organization and is discretionary. It is not directly or
explicitly recognized by the formal reward system. It is often part of an informal
psychological contract in which the employee hopes that this extra effort will be seen
and then rewarded by his boss. and his organization, excessive discretionary work
behavior has a serious positive impact on the quality of work, actual performance,
quality of service, service delivery, good reputation....etc.
The development of social responsibility and the concept of social self is a social,
ethical, legal, religious and valuable issue that calls for attention within organizations
in order to develop social relations and positive interaction in daily life at the level of
the individual, family, society in general and employees in particular, and starting
from this relationship as a basis for the development of the individual’s successful
personality in life Accepted by the individual himself and others, a personality with a
strong sense of his role and responsibility towards himself, his organization and his
colleagues.
The study used a comprehensive social survey, based on a form (questionnaire)
applied to workers in the local unit of the center and city of Abu Tig, Assiut
Governorate. their identification of the level of dimensions of organizational

citizenship.

Keywords: organizational citizenship - social responsibility - community

organization.
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