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The impact of COVID-19 pandemic on social workers in dealing
with cases in the Sultanate of Oman
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Impact of COVID-19 pandemic on social workers in dealing with individual
cases in Oman
Abstract

Objectives: The study aims to identify the impact of the Covid-19 pandemic on social
workers in dealing with individual cases in Oman, and to understand challenges and
opportunities available. Methodology: It relies on a descriptive approach by using a
social survey method. An electronic questionnaire is used to collect data, due to the
current circumstances of the Covid19 pandemic. It is applied on a random sample of
96 social workers, whose work in different sectors of social work. Results: The study
concludes that there is a negative impact on the work of social workers in dealing
with cases, as it is proven through the statistical equations of the study. The study
results show that implementations of treatment plans was paused because of the
electronic transformation imposed by the pandemic. The results also indicate a
negative impact on roles of social workers. Recommendations: The study
recommends that the importance of providing electronic programs for specialists to
continue performing their roles in the institutions in which they work, and the need to
train practitioners (social workers) on the professional practice of electronic social
service to keep pace with the developments of the pandemic and other emergency
events in the future.

Key terms: coviD-19- social workers, digital social work, individual case.
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