
         

 

 

 

 

 

 

 على الأخصبئٍين الاجتمبعٍين  91-تأثير جبئحة كىفٍد
 في التعبمل مع الحبلات الفسدٌة في سلطىة عمبن  

The impact of COVID-19 pandemic on social workers in dealing 
 with cases in the Sultanate of Oman 
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 55/4/5255     تاريخ القبول                             

 أستبذ العمل الاجتمبعً الدسبعد    د. أمجد به حسه به عىض الحبج    9
 ببحث العمل الاجتمبعً  شمسبء عبدالعزٌز سعىد الخلٍلٍة    2
 ببحث العمل الاجتمبعً العلىيعلً سلطبن علً     3
 ببحث العمل الاجتمبعً محمد علً السٌسٍة عبئشة    4
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على الأخصائيين الاجتماعيين في التعامل مع الحالات  91-تأثير جائحة كوفيد
 الفردية في دلطنة عمان  

 اعداد وتىفٍر
 ه به عىض الحبجـد. أمجد به حس

 بء عبدالعزٌز سعىد الخلٍلٍةشمس
 ىيــلطبن علً العلــــــــعلً س

 ٍةـــمحمد علً السٌس ةـــــعبئش
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Impact of COVID-19 pandemic on social workers in dealing with individual 
cases in Oman

Abstract 
Objectives: The study aims to identify the impact of the Covid-19 pandemic on social 
workers in dealing with individual cases in Oman, and to understand challenges and 
opportunities available. Methodology: It relies on a descriptive approach by using a 
social survey method. An electronic questionnaire is used to collect data, due to the 
current circumstances of the Covid19 pandemic. It is applied on a random sample of 
96 social workers, whose work in different sectors of social work. Results: The study 
concludes that there is a negative impact on the work of social workers in dealing 
with cases, as it is proven through the statistical equations of the study. The study 
results show that implementations of treatment plans was paused because of the 
electronic transformation imposed by the pandemic. The results also indicate a 
negative impact on roles of social workers. Recommendations: The study 
recommends that the importance of providing electronic programs for specialists to 
continue performing their roles in the institutions in which they work, and the need to 
train practitioners (social workers) on the professional practice of electronic social 
service to keep pace with the developments of the pandemic and other emergency 
events in the future. 
Key terms: COVID-19- social workers, digital social work, individual case  
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 الدقدمة 

Social Distance
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 مشكلة الدزاسة 

 أهداف الدزاسة وتسبؤلاتهب 
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３ 

(Thomas & Pierson, 2010)
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 الدزاسبت السببقة
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(Banks, et 
al., 2020)
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(Mishna, Milne, 
Bogo, & F. Pereira, 2020)

Responding to 
COVID-19: New Trends in 

Information and Communication 
Technology

 (Mishna, Bogo, Root, & 
Fantus, 2014)Cyber 

Communication as a 
complement in Social Work 

Practice

 



 

 50 

 الوجلة العلوية للخذهة الاجتواعية
 م5255 هارس الأول الوجلذ  السابع عشر العذد

 الاجساءات الدىهجٍة للدزاسة
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(Google Forms)
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وتبئج الدزاسة
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