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"Requirements for applying electronic governance to Achieve institutional 
excellence  in Non-governmental organizations" (NGOs)

Abstract 
 

           E-governance is a phenomenon of national and international importance for 
all organizations of all kinds, especially Non - governmental organizations, and 
putting it into practice improves the administrative performance of those 
organizations, and supports them with a competitive advantage among organizations 
to achieve Quality and Excellence.    
    Considering that Non - governmental organizations are one of the devices of the 
method of community organization, the social organizers of the method must try to 
respond to developments and positive contributions from science, professions and 
societies, and try to employ them in a way that serves to achieve the goals of the 
material and moral method, and the global transformation of the concept of electronic 
governance is one of the modern trends from which many sciences and professions 
have benefited To achieve development and institutional excellence at different levels, 
This study is one of the descriptive studies that aimed to determine the requirements 
for applying e-governance to achieve institutional excellence in Non-governmental 
organizations, and to identify the obstacles facing e-governance and proposals for its 
application, and then to reach a proposed vision from the perspective of  community 
organization for applying e-governance to achieve institutional excellence in Non - 
governmental organizations. 
 
Key words electronic governance, institutional excellence, Non-governmental 
organizations 
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 أولا: مذخل لمشكلة الذراسة: 

Vijaya & Jiju, 2018

zairi, 
2005, p. 105

Samson & Challis, 
2002

Olsen, 2007, p. 
235
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 ثانيا: المىجهات النظزية للذراسة:
 

 

Scott, 1992, 
P23

 

 



 

 310 

 الوجلة العلوية للخذهة الاجتواعية
 م2120 ديسوبر الثانى الوجلذ  السادس عشر العذد

 

 
 

 
 

 
 

 
 

 
: صياغة مشكلة الذراسة:ثالثا

.



 

 311 

 الوجلة العلوية للخذهة الاجتواعية
 م2120 ديسوبر الثانى الوجلذ  السادس عشر العذد

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 رابعا: أهمية الذراسة:
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 رابعا: أهذاف الذراسة: 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 خامسا: تساؤلات الذراسة: 

 
 :سادسا: مفاهيم الذراسة
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Munir  
Boolbaki ,1996, p779
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(Webster Dictionary Of The 
English Language, 1997, p1071)

Henri, 2012, P123
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Excellence

 

Tregoe, 2015, p23

 

 
 

 

 

 

 سابعا: الاجزاءات المنهجية للذراسة: 
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 ا: النتائج العامة للذراسة: ثامن
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