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Practicing the skill of speaking and listening

in working with groups to support the social interaction
of social workers,with the security team force
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Practicing the skill of speaking and listening in working with groups to
support the social interaction of social workers,with the security team

force
Abstract

Human development has become one of the very important dimensions of economic
development, through many plans that work on preparing trained scientific
competencies with a high level of experience, which requires the realization of
democracy, freedom, human dignity, and social justice, which society seeks.

Where crime is a social problem, because it has spread and its evil has become
evident in all human societies, it is clearly increasing in danger.There is no doubt that
the profession of social work, being a humanitarian profession, aims to help
individuals, groups, and community organizations to develop their capabilities and
resources, and increase their chances of a decent life.

The method of working with groups works on personal growth by using the group,
which is a tool, to achieve this purpose, and the interaction of the group’s
personalities results in dynamics, which is what is known as social interaction that is
affected by the personal factors of the members of the group.

For this, the group specialist must determine the mode of communication, in light of
a set of variables, such as: the goal of the group, the capabilities of the group
members, social status, and cultural factors.

All this can only be achieved through an integrated system to teach and train the skill
through lectures and workshops, and to have a clear plan, and an integrated work
team that has the ability to acquire and teach new skills, especially speaking and
listening. Studies have proven that the programs of the method of working with
groups have an effective and effective role in changing the behavior of group
members, and providing them with many skills that help them to conform and adapt
in society.

Opening words :speaking,listening,security team.
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