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 الجماعات، مع العمل طريقة في والإصغاء التحدث مكارة مماردة
 العمل فريق مع الاجتماعيين، للإخصائيين الاجتماعي، التفاعل لدعم

 .الأمني
 

 اعذاد وتنفيذ
 ملهط معىض درويش إيناس.د
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Practicing the skill of speaking and listening in working with groups to 
support the social interaction of social workers,with the security team 

force
Abstract 

 
Human development has become one of the very important dimensions of economic 
development, through many plans that work on preparing trained scientific 
competencies with a high level of experience, which requires the realization of 
democracy, freedom, human dignity, and social justice, which society seeks  
Where crime is a social problem, because it has spread and its evil has become 
evident in all human societies, it is clearly increasing in danger.There is no doubt that 
the profession of social work, being a humanitarian profession, aims to help 
individuals, groups, and community organizations to develop their capabilities and 
resources, and increase their chances of a decent life  
The method of working with groups works on personal growth by using the group, 

personalities results in dynamics, which is what is known as social interaction that is 
affected by the personal factors of the members of the group  
For this, the group specialist must determine the mode of communication, in light of 
a set of variables, such as: the goal of the group, the capabilities of the group 
members, social status, and cultural factors  
All this can only be achieved through an integrated system to teach and train the skill 
through lectures and workshops, and to have a clear plan, and an integrated work 
team that has the ability to acquire and teach new skills, especially speaking and 
listening. Studies have proven that the programs of the method of working with 
groups have an effective and effective role in changing the behavior of group 
members, and providing them with many skills that help them to conform and adapt 
in society. 
   

Opening words :speaking,listening,security team. 
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 أولا: مقذمة الذراسة، ومشكلاتها.  

United,N,2018 

2000 p. 13) Rex A. 
skidmore
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knowledge base
skill base

value base

Ronald feigner2012 N6 
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(Dawes, J, 2009, p258)
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Helen N

(Diaz, Giron 2016 
,P374)
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(K,Dirkzwager,Beijersbergen,2016) 
(Ataeifor,Robabeh 2016)

(keating,David,2016)
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ا: أهمية الذراسة: 
ً
 ثاني

ا:
ً
 أهذاف الذراسة:  ثالث

 

 

ا: مفاهيم الذراسة:
ً
 رابع

   Interaction
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:
:
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(Gloriar ,Galnes, 2000, p203)

vinter

Robert Vinter 1995 p. 
1256 

 
(Marvin Eshaw,1981,p. 12)

skill

(Corey,G.theory,1999) 
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 (Armando,Morales,1997,p114) 
 Social skill

Morales)

(Parry,Cournoyer,2000,p. 2) 
Gerald R. ferris 

(Martin 
Luarae,2005,) 

zastrow

(Charles 
Zstrow,1995) 
Buck

(Buck R. Temperament,1991,p. 87) 
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Standards for classification of 
social work practice (silver spring Md 
Ntional Association of social works, 

1982 P. P 17-18

Vernica 

 Conceptual skills
The ability 
to analyze and diagnose asitution 
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 Human skills
Understand

Motivate people

(Gareth 
R.Joues,2000,p.12) 

 Technical skill

(Lesilve W Rue,2003,p.22) 

Team work 
skills

Interactional skills
(Kay 

S. Hoffman,1999,p329)
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Speaking
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listening

hartely
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15)(http:Jobgate. sy course
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ا: الاجزاءات المنهجية للذراسة:
ً
 خامس
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ataeifar, Robaben, 2016
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