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Requirements for applying the Standards of the European Model of Institutional 
Excellence in non government organizations "NGOs" as an entry point to improve the 

performance of the organization from the perspective of community organization: 
Abstract 

 
The interest in NGOs has become one of the main pillars in the process of social 
development in different countries, because of their major role in helping and 
providing services to a large segment of the local community members, and the 
interest in achieving institutional excellence for associations has become one of the 
important issues in society, and as a result, knowledge and identification of 
requirements Necessary to be available in NGOs to achieve institutional distinction in 
NGOs is one of the important axes that must be studied and researched, in order to 
improve the efficiency and work of NGOs. For this reason, this study aimed to 
determine the requirements that must be met by NGOs to achieve institutional 
excellence, by relying on an approach The comprehensive social survey of workers in 
some NGOs in the city of Assiut reached (248), and the study concluded that the 
most important requirements for achieving institutional excellence are the financial, 
training, administrative and technological requirements and the requirements for 
building communication capacity in NGOs, and the results of the study confirmed that 
the level of availability of these requirements in NGOs was a level High, which paves 
the way for associations to implement and achieve standards of institutional 
excellence In order to improve the performance of work in NGOs. 
 
 Key words: Requirements, institutional excellence, NGOs. 
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 شككلة الذساسة لممذخل  -أولا 



 

 841 

 الوجلة العلوية للخذهة الاجتواعية
 م2021 سبتوبر الأولالوجلذ  الخاهس عشر العذد

(caloric, 2006, p 128) 

(EFQM)European 
Foundation for quality management

(EFQM)

(Moradzadeh, 2015, p 2)
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 ثانيا: الذساسات والأبحاث السابقة:

 
 Samson (2002)

kinji (2005)

calvo (2006)

Parrish (2008)
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Lewis (2011)

 Velickovic 
(2012)
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Gomez (2015)

Karam (2017)

Aljamal (2018)

abo naser (2018)
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Evans (2018)

 

calvo (2006)
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 Lewis (2011)

 
 Gomez (2015)
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kinji (2005)
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  Velickovic 
(2012)Aljamal (2018)

Karam (2017) 
 

 

 ثالثا: المىخهات النظشية للذساسة:
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همية الذساسة:سابعا: تحذيذ مشككلة وأ
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 خامسا: أهذاف الذساسة:

 

 

 
 

 

 

 

 
 سادسا: تساؤلت الذساسة:

 

 

 
 

 
 

 

 

 
 سابعا: مفاهيم الذساسة: 
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(Chapman, 2003, p 43)

EFQM

(EFQM, 
2013, p3)

EFQM

Enablers

(EFQM, 2013, p4)
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سابعا: الإخشاءات المنهدية للذساسة
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SPSS.V. 24.0

 ثامنا: نتائح الذساسة:
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kinji (2005)
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 Velickovic 
(2012)
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Karam (2017)
Evans (2018)
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Lewis (2011)

abo naser (2018)
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Samson 
(2002)

 تاسعا: النتائح العامة للذساسة:
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عاششا: تصىس مقترذ مـن منظـىس يشيقـة تنظـيم 
المجتمع لبناء المتطلبات الأساسية فى الجمعيـات 

 بالجمعيات: الأهلية لتحقيق التميز المؤسسي
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