
 

 

         

 

 

 

 

 

 

 حتتيجاج  للتذريبية للاجملنرؤية مستقبلية للإ
 بجلالاقج  للاجمة  

 بجلشركة للمصرية للمطجرل 
 

 11/0303//03تاريخ التسلين          

  7/10/0303تاريخ الفحص                      

 17/10/0303تاريخ القبول                       

 للسميع حتسن نعا  عبذللم محمذ عبذ
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 لعذلد
 للسميع حتسن للمنعا  عبذ محمذ عبذ

 
 ملخص للبحث:

 .

 .

هتبتصخیستتسبیهیهنك

سهیبكهشبثهتحجتسیجهیبینبیم

بضحهیههستههخجتببیجه

یتكهحتصتهتتهیبهتب

یجههیبصتنشههتیتسسههبسیسیست

تهستجحهین

یتتهجیستییتیحهسئتنشنهسههب

.هتنیجهیبینبحتصستثه
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Abstract 
The process of determining training needs in many institutions in their current state is 
almost like someone who owns chess pieces, but at best he manipulates them in his 
hands without having a divided playing board with squares in order for him to move 
the pieces systematically and according to the rules and the motive behind this 
analogy is the amount of obstacles that are We face it by following professional 
scientific foundations to determine the training needs of these organizations. 
I concluded this opinion after reviewing the previously used methods and methods 
used in determining the training needs of dozens of institutions that have read about 

needs of their employees can be determined and also through my work in the Public 
Relations Department of the Egyptian Airports Company. 
If public relations is a media function of an administrative nature that helps to 
establish mutual lines of communication between them and their audiences and 
strives to maintain it and works to stimulate understanding, acceptance and 
participation between the institution and its audiences, considering it a planned and 
continuous effort to establish long-term relationships with a clear desire for that and 
in mutual understanding between the institution and public opinion You are rented 
public relations workers have become in urgent need to benefit from the scientific and 
informational revolution, which has cast a shadow over the practice of the profession, 
its activities and its performance, whether in terms of its effectiveness or further 
expansion of its fields and its investments and investments in the framework of its 
employment and investment within the framework of its activities. 
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 مشكلة للذرلسة: -أولا 
هتهتححت

كسسهبجهختیتص

یه

یثتهك

یسهههست

هنجضیصبكیت

كبجبئسنضب

هكههكسبحهس

بشهههیكس

تبنهستهیكش

یمسینهسههیت

ییثحیت

شبهسهههیخ

حنجسس
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(A.D.R.M, 2004, p.:31) 
ثجنيج للذرلسج  للسجبقة:
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Capeiotti, P., Carreton, C,. Et 
al

 Capriotti, P., Carreton, C., & Castilo, 
A ,2016) 

Charest, F., Bouffard, J., Et 
al

 
Charest, F., Bouffard, J., & Zajmovic, 

E. 2016)
Brandi A. Watkins

 ( Watkins, B.A. 2016)  
Ilhem Allagui Et al
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Allagui, I., & Breslow. H. 2016, p.24
صيجغة مشكلة للذرلسة: –ثجلثجً 

 أهمية للذرلسة: –رلباجً 
 

 
 

 

 
 

 
 

 
 

 
 

 أهذلف للذرلسة: –خجمسجً 
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 فروض للذرلسة: –سجدسجً 

 
 
 

  
  
  
  

  
  
 

 مفجهي  للذرلسة: –سجباجً 
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-http://www.eac
airports.com/index.php/ar)

 

 
 

 
 

 
 

 

 

 
 

 
 

 للاارلءل  للمنعهجية للذرلسة: –ثجمنعج 
 

  

 

  

http://www.eac-airports.com/index.php/ar))
http://www.eac-airports.com/index.php/ar))
http://www.eac-airports.com/index.php/ar))
http://www.eac-airports.com/index.php/ar))
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أدول  للذرلسة: –تجساجً 

 تىصيج  للذرلسة :    –عجشرلً 

للاسترالتيجج  للترت تاتمترذ عليهترج  –دي عشر حتج
للذرلسة: 
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 للآليج  للتي تقاحتهج للذرلسة : –ثجني عشر 

- 

 
- 

 
- 

 
- 

 
- 

 
- 

 

- 

 
- 

 
- 

 
- 
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- 

 
- 

 
- 

 
- 

 

- 

 
- 

 
- 

 
: مستفبلية لذرلسج  قضجيج -ثجلث عشر

 نتجئج للذرلسة:  -ثجلث عشر 
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