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Trust and developing of social welfare services
in the civil society organizations
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Abstract

The issue of developing social care services is an issue that attracts the attention
of many researchers because it concerns a wide sector of society because it aims to
improve the service and raise its quality by satisfying the needs of the beneficiary
requesting the service and his desires to reduce costs, simplify procedures and
shorten them to reduce the time required to provide the service, develop the method
of implementation of the service and set standards Objective and practical to provide
the service and measure its efficiency.
Trust is one of the most important factors that lead to the success or failure of any
organization in achieving its goals. The results of the presence or absence of trust
within any organization is a very costly matter for individuals and organizations on
the basis that trust is a strategic presence, and this study is one of the descriptive
studies that aimed to identify On the reality of social care services in civil society
organizations, determining the level of confidence in the development of social care
services in civil society organizations, and identifying the difficulties facing
confidence to develop social care services in civil society organizations, and a
proposed action plan was reached to activate the role of trust to develop social care

services in civil society organizations.

Key words: trust, civil society, social welfare.
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