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The Professional Competencies for Family Counselors in

Family Counseling Centers in The City of Riyadh
A Field Study
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The Professional Competencies for Family Counselors in Family
Counseling Centers in The City of Riyadh

A Field Study
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Abstract

This study aimed to identify the cognitive competencies, skillful competencies, and ethical
competencies required for family counselors in Family Guidance Centers in Riyadh from
point of view of both family counselors in these centers, academics and experts in the field
of family guidance. To fulfill the objectives of the study, the researcher used the social
surveying methodology. She also used two tools of questionnaire and interview to collect
data and information related to the study from its community, which is represented in all
family counselors in Family Guidance Centers at Riyadh city who are (327) family
counselors (both male and female); as well as all the academics and specialists who are
specialized in the field of family guidance in Saudi Arabia. The group of family counselors
who are (281) from both (male and female) were responded with a response rate of (86%).
The number of interviewed academic and expert group was (15) academic and expert in
the field of family guidance.

The study concluded in a number of results, the most prominent of which are: The study
individuals from family counselors group are very highly agree on the cognitive
competencies needed for the family counselors in the family guidance centers at Riyadh.
At the top of these are knowing the most important family problems in the Saudi society,
knowledge of different types of family problems, and obtaining a suitable educational
qualification for the practice of family counseling. They also agree in a very highly degree
with the skillful competencies of family counselors in relation to the steps of the
counseling sessions, which are: the skillful competencies special for diagnosing the
instructive case, the skillful competencies special for estimating the instructive case, the
skillful competencies special for finalizing instructive sessions, the skillful competencies
special for professional intervention for treatment of instructive case, the skillful
competencies special for collecting data and information, the skillful competencies special
for follow up the instructive case after the end of sessions, respectively. The results
showed that the study individuals from the family counselors are agree in a very highly
degree on a group of general skillful competencies, at the top of which are: providing
psychological support to instructed individual, the ability to summarize important and
recurring elements in the session, listening carefully to the instructed individual. They also
agree in a very high degree on the necessity of providing the valuable and moral
competencies of the family counselors on the top of which are: providing guidance
services to the instructed individuals without discrimination, recognizing that the
relationship between the parties guidance process is a purely professional, feeling of
moral responsibility towards the different practices of the family counseling profession,
respecting the moments of silence for the instructed individual, respecting specialization
and knowing its limits. The results also revealed the agreement of academics and experts
in the field of family guidance with family counselors on most of the cognitive , skillful, and
moral valuable competencies that necessary for family guidance practitioners in family
counseling centers in Riyadh.
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