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Electronic Administration As an Approach
to Improvem Social Welfare Services
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Abstract

Electronic administration as an approach to improve social welfare services

E-adminstration is of great importance in providing social welfare services both at
the national level and at the level of organizations. We believe that social welfare
institutions face many problems, including work pressure and administrative routine,
all of which affect the provision of services. Therefore, it is necessary to resort to
electronic administration in administrative work. It works to improve the provision of
services to customers in the least time and at the lowest cost, in addition to
achieving quality in the provision of services and increase communication between
the organization and customers by relying on modern technological methods that

work to achieve integration in sufficient Services provided.

The electronic administration seeks to achieve many goals, including the
elimination of administrative routine in the work, providing services at high speed in
the shortest time and at the lowest cost. Electronic management consists of four
main components: computer, its components, peripherals, computer programs,
communication network, knowledge makers. The electronic administration has many
fields, including e—-government, e-commerce, e-learning, e-health, electronic

publishing .

The tremendous development of the current era of technical wealth has led to clear
changes in the traditional functions of the administration, turning into electronic
functions through the use of information and communication technology to increase
the interdependence among all sectors within the institution. The functions of
electronic administration include electronic planning, electronic regulation . For the
electronic management advantages and for the social welfare institutions, including
the speed of performance of services to customers while maintaining quality, reduce

cost . .
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