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Abstract

This chapter revolves around the role of total quality management in the development
of pre—university education institutions in the present time receiving increased
attention by higher management in order to improve the efficiency of the various
institutions that work for the progress of society and its welfare, especially in pre-
university education institutions where any development or modernization of methods
is considered The management of these institutions benefits them and society, and
this is achieved through achieving quality in all inputs and processes. This chapter
examines the importance of comprehensive quality management in education, the
goals of quality management, the principles of quality management in education,
comprehensive quality standards in Education, and the requirements of
comprehensive quality in the activation of pre—university education institutions, and

the relationship between social planning and overall quality.

Keywords:
The importance of comprehensive quality, goals, Standards, requirements

quality activation, social planning.
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