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Abstract

Adolescents have problems in social communication in addition to the problems that
exist in the period of adolescence and special needs, and all of this makes this period
one of the most difficult years in a person's life. Social communication skills are
among the most important skills that people need constantly, as this process helps to
transfer ideas and information between people, either in a written manner, orally, or
perhaps using body language, and as soon as the target person receives the
message sent to him, he responds It must be based on it immediately according to its
ability to understand and analyze the content of the message, and all people,
especially adolescents, are interested in social communication skills, as these skills
help to communicate their ideas to others more effectively, communication skills also
help people who work in social life to Communicating what they have ideas to others,
which leads to a great interaction of people with them, and thus their delivery to the
best and highest ranks. In this research, we will introduce the concept of social
communication and analysis of transactions and adolescence as well as the role of
individual service in developing communication skills from the perspective of the
transaction analysis model.
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