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Abstract

The study aimed at evaluating the quantitative and
qualitative reality of the Faculty of Postgraduate Studies in Al-
Azhar University as reflected in the official documents and data,
exploring faculty’s Administrative and Academic Problems
from students’ perspective, examining if there are statistically
significant differences between students’ responses would be
due to variables: (study level - specialization - nationality), and
providing procedural proposals that could contribute to
overcoming the administrative and academic problems of the
Faculty of Postgraduate Studies in Al-Azhar University.

The study relied on the descriptive approach. The study
tool was a questionnaire which was applied to a sample of (338)
male and female students enrolled in the Faculty of Postgraduate
Studies at various sectors and study level.

The study resulted in a number of proposals to address the
administrative and academic problems of the Faculty of
Postgraduate Studies, including: Developing the Postgraduate
Studies Regulation and updating it according to the credit hours’
settings at the faculty various academic departments and
programs, designing and applying survey studies to measure
alumni and students’ satisfaction level with the Faculty services,
using the survey results in making decisions for development,
training faculty members, administrative staff, and students to
use modern technology in educational, research and
administrative aspects, creating an organizational unit for
students’ academic counselling in the educational and research
aspects, evaluating each study program based on its quality
standards, and take corrective actions to ensure the improvement
of this quality.

Keywords: postgraduate studies, administrative problems,
academic problems, field study.
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