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Evaluating the performance of public education schools in the
states of Kuwait in the light of the balanced scorecard

Abstract:

The current research aimed to reveal the reality of
institutional performance in public education schools in the State of
Kuwait in light of the Balanced Scorecard, and the descriptive
approach was used, and the questionnaire was applied to a sample of
(780) of school principals, educational supervisors and teachers, and
the results concluded that the arithmetic average of the total score of
the dimensions of the scorecard The balance as a whole reached
(3.01), and a standard deviation (3.59), which means that the reality
of institutional performance in public education schools in the State
of Kuwait from the point of view of school principals, educational
supervisors and teachers came at an average level, and it is clear that
all dimensions of the questionnaire came at a medium level, and that
the societal dimension came In the first place with an arithmetic
mean (3.30), and after learning and growth it came in second place
with an arithmetic mean (3.16), and after internal operations it came
in third place with an arithmetic mean (3.09), It is followed by the
customer satisfaction dimension in the fourth place with an
arithmetic mean (2.89), and finally the financial dimension came in
the fifth place with an arithmetic mean (2.61), then the research was
placed in light of these results in aggregate A number of
recommendations to evaluate and develop the institutional
performance of schools of education in the State of Kuwait.
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