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Abstract

The study aims to identify the nature of the problems facing
the family in the context of the distance education process. The
researcher applied an interview guide to the study sample for 25
individuals who were deliberately selected with various
characteristics, especially parents, students and teachers, in order
to obtain the largest amount of information about the remote
education process, especially during the Covid 19 pandemic. The
results revealed changes such as interest in technology and its
applications, spending more time on the Internet, behavioral
changes, and less sense of belonging for children to educational
institutions, as well as the presence of Internet risks on the
teaching process such as loss of confidence in information
sources and data security. In addition to the physical and
psychological risks, the results also revealed the inability to enter
the ministry’s system on exam days, the difficulty of use for

young students, the weakness of the network, and that few
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parents cooperate with the teacher. The skills acquired during
distance education during the pandemic period included
Technical skills such as research, exploration, collaboration with
groups, computer skills, optimal use of technology, dealing with
the Internet and its applications, find out about new sources and
news, and learn the programs and applications of Telegram,

Zoom and Noon Academy.

Keywords: Family, Crisis, Remote Education, and Egypt.
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