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Abstract:

This study aims to identify the degree to which King Abdul-Aziz University
enhances the dimensions of digital citizenship values regarding its three axes: self-
respect and respect for others, self-education and communication with others, and
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self-protection and protection of others through the social networking platforms
(Twitter), and to reveal the highest and least enhanced digital citizenship values in
the social networking platforms (Twitter) for King Abdul-Aziz University.

The researcher used the descriptive methodology through analyzing the
content, and prepared a tool to analyze the social networking platforms of the
university (Twitter) consisting of three axes, and each axis contains a set of
dimensions, and under each dimension there is a number of phrases that represent
it. Those phrases were applied on the social networking platform (Twitter) for the
university and some of its faculties as well as the Deanship of Information
Technology.

The study concluded a set of results, the most important of which are as
follows: Two dimensions of digital citizenship values obtained averages that are
the largest and with a high degree of enhancement, and came in the first and second
place, they are: digital culture dimension which came first with an arithmetic mean
(2.88), followed by digital security dimension with an arithmetic mean (2.44).

The results also indicated that one of the dimensions of digital citizenship
values obtained a medium degree of enhancement and came in the third place, with
an average of (2.37), which is the dimension of the rules of conduct, and that five
dimensions of digital citizenship values obtained a low degree of enhancement in
the order between the fourth to the eighth, with an average which ranged between
0.8 andl.4, they are as follows: digital commerce, digital health and well-being,
digital access, digital law, and digital rights and responsibilities respectively,
whereas one dimension of digital citizenship values obtained a very low degree of
enhancement, and came in the ninth place with an arithmetic mean (0.7), which is
the digital communication dimension.

The study also formulated a set of recommendations in light of its concluded
findings.

Keywords: values, digital citizenship values, social communication.
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