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Abstract

The current study aimed to reveal the relationship between satisfaction with
e-learning and academic motivation among Taif University students. The
researcher used the descriptive survey method. Measures were the e-learning
satisfaction scale (prepared by Bolliger and Halupa (2012)), and the academic
motivation scale (prepared by Vallerand et al., (1992)). The sample of the study
consisted of 449 undergraduate students (average age 21.02 years, SD=2.64) both
males and females, who were randomly selected. The results revealed a strong
positive correlation statistically significant between satisfaction with e-learning and
its dimensions (satisfaction with the lecturer, satisfaction with technology,
satisfaction with the organization, satisfaction with interaction, satisfaction with the
outcomes, and general satisfaction), and between academic motivation and its
dimensions (intrinsic motivation - to know, intrinsic motivation - toward
accomplishment, intrinsic motivation - to experience stimulation, extrinsic
motivation — identified, extrinsic motivation — introjected, extrinsic motivation -

external regulation, and amotivation) .

The results showed that there were statistically significant differences in
satisfaction with e-learning according to the variables of students’ specialization (in
favor of students of scientific disciplines), and their place of residence (in favor of
city students), while it showed no statistically significant differences in satisfaction
due to the difference in students’ gender, age, academic levels, and their GPA. The
results also revealed that there were no statistically significant differences in
academic motivation according to the difference in age (older students have the
highest academic motivation), and their specializations (students in literary
disciplines are higher on the scale of lack of motivation), and their GPA (students
with GPA of 2 or less are the lowest on the scale of academic motivation), while
the results showed that there were no statistically significant differences in
academic motivation according to the difference in students' gender, academic

levels, and place of residence.

In light of the results of the study, the researcher recommended the necessity
of taking advantages of these results by working to increase students’ satisfaction
and their positive attitudes towards e-learning by focusing on quality in aspects of
lectures, technology, organization, interaction, and outcomes, which may help in
developing academic motivation, and also recommended to prepare educational
and psychological programs to reduce the potential negative effects of age, GPA,

and specialization on academic motivation among university students.

Keywords: e-learning, satisfaction with e-learning, academic motivation, lack of
motivation, Taif University
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