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Abstract

The present paper aims at exploring the reality of the qualitative internal
efficiency of the Faculty of Education and Arts at the University of Tabuk from
faculty members' point of view, and revealing the differences between the
responses of the sample members according to the variables of (gender, nature of
work, and academic rank). The study used the descriptive survey method, and the
questionnaire as a tool. The study population consisted of all faculty members at
the college whose number was (182). The questionnaire was distributed to them
and the number of correct responses that were reached was (125), and therefore it
is the number that became a sample for the study. The results showed that the
reality of the qualitative internal efficiency of the Faculty of Education and Arts at
the University of Tabuk from faculty members' point of view achieved a moderate
degree, and there were statistically significant differences at the level of
significance (o < 0.05) between the average responses of the study sample
members about the reality of the qualitative internal efficiency of the Faculty of
Education and Arts at the University of Tabuk from faculty members' point of view
according to the gender variable in the axes (objectives - leadership and
governance - the axes as a whole), in favor of the female faculty members, and
there are no differences on the other axes. Also, there are statistically significant
differences between the average responses of the study sample according to the
variable nature of work in the axes (objectives - leadership and governance -
quality management and development - financial and material resources -
educational programs and courses - teaching methods, training and evaluation), for
the benefit of academic staff members only, and there are no differences on the rest
of the axes. It was also found that there are statistically significant differences
between the averages of the responses of the study sample members according to
the scientific rank variable in the axis (Quality Management and Development), for
the benefit of faculty members of the assistant professor rank, and in the axes (A
For financial and material resources - community participation and environmental
development), for the benefit of faculty members of the professor rank, and there

are no differences on the other axes.

Keywords: qualitative internal efficiency, Faculty of Education and Arts,
University of Tabuk.
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