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 معة الأميرة في جا دورُ إدَارَة المعِرِفَة في تحسيِن جودةِ الَأدَاء الأكاديميّ 

 نورة بنت عبد الرحمن؛ من وجهة نظر أعضاءِ هيئة التدريس.

 د/ الجوهرة بنت عبد الرحمن المنيع
 دكتىراه إدَارَة وتخطًط تربىي/ جامعة الأميرة نىره بنت عبد الرحمن  

 جامعة الأميرة نىرة بنت عبد الرحمن -الرياض –المملكة العربًة السعىدية 
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Abstract 

The current study is to identify the role of knowledge management in 

improving the quality of academic performance at Princess Nourah bint 

Abdul Rahman University; From the point of view of the faculty members, 

and a statement of the relationship of this role with the variables of the 

study. The researcher used the descriptive analytical approach, and to 

achieve these goals; The researcher used the appropriate tool for data 

collection, which is the questionnaire. The study population consisted of all 

faculty members in the different faculties of Princess Nourah Bint Abdul 

Rahman University. The number of faculty members reached (3767) 

members. As for the actual study sample, it numbered (360) members, and 

the stratified random sampling method from the different faculties of the 

university was the appropriate method for selection. Princess Nourah Bint 

Abdul Rahman University from the point of view of the faculty members, 

where the dimension of knowledge distribution came in the first place, 

followed by the dimension of application of knowledge, then after 

knowledge generation, while the dimension of storing knowledge came in 

the last rank, as it appears from the results that all dimensions came with a 

degree of Medium approval. 

The results of the study showed that there were no statistically 

significant differences in the responses of the study sample members 

towards the role of knowledge management in improving the quality of 

academic performance at Princess Nourah bint Abdul Rahman University, 

according to the job title. The differences are in favor of the study sample 

individuals with years of experience (less than 5 years), and the results 

revealed that there are differences according to the scientific rank, and the 

results show that the differences are in favor of the assistant professor. 

Based on these results; The study recommended the following: 

(Providing all the necessary knowledge management requirements for 

faculty members in order to improve the quality of academic performance in 

general in all university faculties, and spreading awareness among 
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university employees of the importance and role of knowledge management 

in improving the quality of academic performance). 

Keywords: knowledge management, quality of academic performance, 

Princess Nourah University. 
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 منهجيةُ الدِرَاسَة وإجراءاتُها:

 منهجُ الدِّرَاسَة: 

 مجتنعُ وعينة الدِّرَاسَة: 
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 (21جدول )

 نتائج اختبار "شييفيه" لتوضيح الفروق بين فئات سنوات الخبرة

   
    

 

 

      

 
     

      

 

 

      

 
     

      

 

      

 
     

      

 

 

      

 
     

      



 

  355 

 

 One-Way ANOVA

 

    
 

 

 

    

   

 

    
 

 

 

    

    

 

    
 

 

 

    

    

 

    
 

 

 

    

    



 

  355 

 

   
 

 
 

 

 

 

      

   
 

  

      

 

 

      

      

      

 

 

      

      

      



 

  555 
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 نتائج الدراسة: خلاصةُ
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