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Abstract

The current research seeks to identify the factors that constitute
behavioral intentions towards mobile phone applications, based on the
unified theory of technology acceptance 2, which includes seven basic
factors: performance expectation, effort expectation, social impact,
facilitating conditions, price, habits, pleasure, and that Applied to a
sample of 400 individuals and a number of statistical methods were
used through implementation of SPSS Ver.23 program, Where the
results of the research revealed a positive relationship between the
seven previously mentioned factors and the behavioral intentions
individually, as it was also shown through the multiple regression model
that the most influential of these factors on the behavioral intentions is
the price and the least is the social impact, in addition to the existence of
a difference in the behavioral intentions Depending on age and
educational status, Finally, the results were discussed, a set of
recommendations were made, and a number of future researches were
proposed in this regard.

Keywords: mobile phone applications, behavioral intentions, unified
theory of technology acceptance 2.
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