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Abstract:

The research aimed to identify the impact of financial inclusion on operational
risks, in a set of dimensions about the concept of financial inclusion, its objectives,
importance, indicators and its impact on banking performance, the regulatory rules
and principles for financial inclusion issued by local and international institutions,
in addition to the concept of operational risk and their types, the methodology for
measuring them, the importance of disclosure About it and its impact on the
financial performance of banks, the role of the internal audit and control
procedures, the internal control system, the banking information system and the
information technology systems in managing the risks associated with financial
inclusion. The research found a set of indications and results, the most important of
which is that the bank's internal control system and the bank's feedback system will
be affected by the developments of financial inclusion, the increase in the risks of
the accounting cycle and the risks arising from the cycle of operational procedures
in the bank in case of expanding financial inclusion. In this context, the research
suggested the need to develop internal auditing and control procedures, the
information technology governance system and the bank's banking information
system in case of expanding financial inclusion.
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Descriptive Statistics
N |Minimum| Maximum Mean Std. Deviation Skewness

Statisti| Statistic | Statistic | Statistic | Std. Error Statistic Statistic | Std.

c Error

X1 100 1.00 3.00 2.9200 .03075 .30748 -4.149- | .241

X2 100 1.00 3.00 1.0900 .03509 .35090 4.207 .241

X3 100 1.00 3.00 2.8700 .04416 .44165 -3.500- | .241

X4 100 1.00 3.00 2.8600 .04269 .42687 -3.200- | .241

X5 100 1.00 3.00 1.1500 .03860 .38599 2.514 .241

X6 100 1.00 3.00 2.5100 .06889 .68895 -1.077- | .241

X7 100 1.00 3.00 2.8900 .03994 .39937 3.828 241

X8 100 1.00 3.00 2.8700 .03667 .36667 -2.841- | .241

X9 100 2.00 3.00 2.8900 .03145 .31447 -2.531- | .241

X10 100 1.00 3.00 1.1000 .03333 .33333 3.506 .241

Valid N (list
wise) 100
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation Skewness
Statistic| Statistic Statistic Statistic Std. Error Statistic Statistic Std.
Error
X1 50 2.00 3.00 2.9200 .03876 .27405 -3.193- .337
X2 50 1.00 2.00 1.0600 103393 .23990 3.821 .337
X3 50 1.00 3.00 2.8800 .06154 .43519 -3.759- .337
X4 50 1.00 3.00 2.8200 .06815 .48192 -2.766- .337
X5 50 1.00 2.00 1.1400 .04957 .35051 2.140 .337
X6 50 1.00 3.00 2.4800 09996 70682 -1.010- .337
X7 50 1.00 3.00 2.8800 .06154 .43519 3.759 .337
X8 50 1.00 3.00 2.8800 .05451 .38545 -3.450- .337
X9 50 2.00 3.00 2.9000 .04286 .30305 -2.750- .337
X10 50 1.00 2.00 1.1000 .04286 .30305 2.750 .337
Valid N (list] 50
wise)
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation Skewness
Statistic| Statistic Statistic Statistic Std. Error Statistic Statistic Std.
Error
X1 50 1.00 3.00 2.9200 .04815 .34047 -4.638- .337
X2 50 1.00 3.00 1.1200 .06154 43519 3.759 337
X3 50 1.00 3.00 2.8600 .06395 45221 -3.369- .337
X4 50 1.00 3.00 2.9000 .05151 .36422 -3.960- 337
X5 50 1.00 3.00 1.1600 .05966 42185 2.721 .337
X6 50 1.00 3.00 2.5400 .09566 .67643 -1.181- 337
X7 50 1.00 3.00 2.9000 .05151 .36422 3.960 .337
X8 50 2.00 3.00 2.8600 .04957 .35051 -2.140- 337
X9 50 2.00 3.00 2.8800 .04642 .32826 -2.412- .337
X10 50 1.00 3.00 1.1000 .05151 .36422 3.960 337
Valid N (list
50
wise)
Test Statistics®
X1 X2 X3 X4 X5
IMann-Whitney U 1227.000 1222.000 1226.000 1174.500 1246.500
Wilcoxon W 2502.000 2497.000 2501.000 2449.500 2521.500
Zz -.359- -.437- -.333- -.959- -.040-
[Asymp. Sig. (2-tailed) 720 .662 .739 .338 968
a. Grouping Variable: group
Test Statistics®
X6 X7 X8 X9 X10
IMann-Whitney U 1196.000 1248.000 1203.500 1225.000 1227.500
Wilcoxon W 2471.000 2523.000 2478.500 2500.000 2502.500
Zz -.433- -.029- -.569- -.318- -.313-
[Asymp. Sig. (2-tailed) .665 977 .569 .750 754

a. Grouping Variable: group
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One-Sample Kolmogorov-Smirnov Test

X1 X2 X3 X4 X5
Nl 100 100 100 100 100
2.860
Mean| 2.9200 1.0900 2.8700 1.1500
Normal 0
Parameters®” Std. 4268
.30748 .35090 .44165 .38599
Deviation| 7
Absolute .533 531 .526 519 .511
Most Extreme  positive] .397 .531 .384 371 .511
Differences -
Negative] -.533- -.399- -.526- -.349-
.519-
Kolmogorov-Smirnov Z| 5.326 5.312 5.258 |5.185| 5.112
Asymp. Sig. (2-tailed)] .000 .000 .000 .000| .000

a. Test distribution is Normal.

b. Calculated from data.

One-Sample Kolmogorov-Smirnov Test

X6 X7 X8 X9 X10
N| 100 100 100 100 100
Normal Mean| 2.5100 2.8900 2.8700 2.8900 1.1000
[Parameters®® Std. Deviation| .68895 .39937 .36667 .31447 .33333
Absolute] .382 .529 .519 .527 .528
Most Extreme
Positivel .238 .391 .361 .363 .528
Differences
Negativel -.382- -.529- -.519- -.527- -.382-
Kolmogorov—-Smirnov Z} 3.815 5.285 5.185 5.268 5.279
Asymp. Sig. (2-tailed) .000 .000 .000 .000 .000

a. Test distribution is Normal.

b. Calculated from data.






