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Abstract:

The aim of the study is to know the factors affecting absenteeism among nursing
staff at King Abdullah Medical City. To achieve this goal, the following
independent variables were adopted (workload, physical environment of work,
quality and nature of work, administrative behavior. The study adopted the
descriptive analytical method and used the questionnaire tool that was distributed
on a sample from the nursing staff in a city of (280) individuals. After the statistical
analysis, the study reached a number of results, the most important of which are:
that the sample members agree that the workload is one of the factors affecting the
absence of the nursing staff, especially in that the number of workers in shifts is
insufficient, which increases the workload, and that they assume responsibility for
separate work from each other with a mean of (3.11). The results of the study also
showed that the sample members agree with an average degree, where the
arithmetic average is (2.81) on the statements of the physical environment axis for
work, in that the areas of the rooms do not correspond to the number of employees
and they often stop work due to a lack of required needs. It was found that the
sample members agree to a large degree with the statements of the nature of work,
where the mean is (3.55) in terms of their feeling of responsibility towards patients
as well as their feeling of concern about the life or death of the patient. The results
showed that the sample members agree to a large degree with the statements of the
axis of administrative behavior, whose arithmetic mean was (3.49) in terms of that
the boss at work has a clear goal and also the leadership style used by the manager
helps to discuss the problems that hinder the performance of work. It was also
evident from the results that the sample members agree to a large degree with the
statements of the factor relationship axis of absence, where the arithmetic mean of
the axis was (3.6), in terms of the large number of daily work that leads to
irregularity in attendance and leaving on specified dates.. Among the results, the
study has suggested a number of recommendations, the most important of which
are: taking into account personal, health, family and social conditions when
identifying individuals who work in the evening shifts. Paying attention to the
physical work environment that surrounds the nursing staff in their workplace.
Increase the awareness of nursing staff about the methods of dealing and
communicating with patients, as well as their awareness of how to take
responsibility when exercising their profession. Managers and supervisors needs to
be characterized in their supervision by administrative behavior, and to have clear
mission. The leadership style used by managers should be characterized by their
involvement in decisions related to work. The factors that lead to their absence
from this work must be addressed and a review of the previous factors that
motivate them to be absent, as well as protecting them from exposure to
occupational hazards.
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