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The Relevance of Management Accounting Practices Output for Decision Makers
Requirements in Saudi Financial Sector: An Empirical Study
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Abstract

This descriptive analytical study aimed to identify the extent to which the outputs of
management accounting practices are suitable for the requirements of decision-makers
in Saudi banks. A questionnaire was prepared and distributed to 173 decision-makers,
including branch managers, heads of departments, executives, and accountants, working
in the 12 Saudi banks in Jeddah. Data analysis was carried out using the SPSS software,
t-test, Cronbach’s Alpha, and Pearson’s correlation coefficient, in addition to the
calculation of frequencies, averages, and standard deviations. The study found that the
outputs of management accounting systems are appropriate for the requirements of
decision-makers in Saudi banks, as their outputs increase the effectiveness and
efficiency of the decision-making process in various areas in Saudi banks and allow
decision-makers to better identify available options for decision-making. A medium to
strong direct relationship was identified between the appropriateness of the outputs of
management accounting systems and the extent of efficiency and effectiveness of
decision-making in Saudi banks, therefore indicating the suitability of the outputs of
management accounting practices for the requirements of decision-makers in Saudi



banks. The study findings shed light on the importance of continuing to apply and
strengthening administrative accounting systems in Saudi banks. The study also
recommends keeping pace with developments in this field and supporting expertise in it.
Further, prior to implementing these systems, it is recommended that bank employees
are trained appropriately and that feasibility studies are carried out in order to identify
the likely costs and returns. Finally, the study sheds light on the importance of
increasing awareness among bank employees of the important role that management
accounting systems play in allowing banks to achieve goals, gain profits and
competitive advantage, and therefore gain leadership in the Saudi business environment.
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Abstract

The Relevance of Management Accounting Practices Output for Decision Makers
Requirements in Saudi Financial Sector: An Empirical Study

This descriptive analytical study aimed to identify the extent to which the outputs of
management accounting practices are suitable for the requirements of decision-makers
in Saudi banks. A questionnaire was prepared and distributed to 173 decision-makers,
including branch managers, heads of departments, executives, and accountants, working
in the 12 Saudi banks in Jeddah. Data analysis was carried out using the SPSS software,
t-test, Cronbach’s Alpha, and Pearson’s correlation coefficient, in addition to the
calculation of frequencies, averages, and standard deviations. The study found that the
outputs of management accounting systems are appropriate for the requirements of
decision-makers in Saudi banks, as their outputs increase the effectiveness and
efficiency of the decision-making process in various areas in Saudi banks and allow
decision-makers to better identify available options for decision-making. A medium to
strong direct relationship was identified between the appropriateness of the outputs of
management accounting systems and the extent of efficiency and effectiveness of
decision-making in Saudi banks, therefore indicating the suitability of the outputs of
management accounting practices for the requirements of decision-makers in Saudi
banks. The study findings shed light on the importance of continuing to apply and
strengthening administrative accounting systems in Saudi banks. The study also
recommends keeping pace with developments in this field and supporting expertise in it.
Further, prior to implementing these systems, it is recommended that bank employees
are trained appropriately and that feasibility studies are carried out in order to identify
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the likely costs and returns. Finally, the study sheds light on the importance of
increasing awareness among bank employees of the important role that management
accounting systems play in allowing banks to achieve goals, gain profits and
competitive advantage, and therefore gain leadership in the Saudi business environment.
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