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Abstract

This study aimed to identify the role of quality of management
information system and its role on raising the level of functional
performance from the employees' viewpoint of Civil Status and Passport
Department of Jordan. This study applied descriptive analytical approach,
the questionnaire were developed that consisting of 26 paragraph to measure
the variables' of the study, it distributed to 60 employees that have been
chosen as convenience sample, the responsiveness rate is 83%, the statistical
package for social sciences (SPSS) was used to analyze the data. The results
indicated that there is a strong correlation of statistical significance between
quality of MIS and its dimensions, and the functional performance in the
context. Finally the researcher presented some recommendations, such as
the researcher need to keep pace with technological developments, and
carefully use modern software and devices, and the need to rehabilitate and
train staff.

Keywords: Quality of Management Information Systems, Functional
Performance, Civil Status and Passport Department of Jordan.
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Khatib.F. Awwad M.(2003), Measuring of Service Quality of Marketing Information )'*(
System Technology " Mutah Lil- Buhuth Wall-Dirasat, Vol . 18, No.4.

SUnran , Jeonand and , Hyunijoo, Ji.and Hwajeon, seo, (2002) , Measuring Airlines )13(
Service Quality : SERVCUAL or SERVPERF , Decision Sciences institute annual
meeting Proceeding.
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Effectiveness . MIS Quarterly , Jone , Vol . 19 , No.2, PP. 137-158.
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(Multiple Regression Analysis)

Step-Wise Multiple Regression )
(Analysis

Gerber et al, (2004)
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(Laudon , Kenneth C. & Laudon , Jane P, (2000) Management Information
Systems , Six edition , Prentice — Hall , New, Jersey , USA, P, 195).

Windows , Unix , Dos
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