(el bttt et 3:2)

(*) tmeladd] (§ 5 skindd / .2
b Lamals)

il Ll Aot VYA Jlas¥1 5l — 5 ladl &S — gk daala 3 GubAd % slia L3 (*)
1494 ole Jlae 1550y ond Ahulill o )5S0y 1900 ple Jlae Y1 5l
3a e Lgd Ay layl aplally Craladl  Mall dgalt ¢dph z.ygalSL: e Jaaliy

. Gald dioay (5 sudll s Aale Adoay 5 1Y) dlaa & Silad



Mbs"l&:_gh:.dl._!)ﬁ;\ﬂ&naﬁdﬁ.’luﬁdiﬁ;h-lubﬁ)sjllﬁwl
widadel gy lis 2 (LSt ol ) R e a3y

1padda

A€ Jtind (i Gl e —lele dpesSal Lo gt g — i gl 30 gman A 03
5 il il o 58 sy A Lald i gl A5 g small aainallgal dadd e
Jeeanll ﬁﬂw\.@cm‘ﬂxag,w.:;l(;_us:m@@ymavm aghsal ehf (5 e o
Crnim s g Bodee e il m:uuabmggjcm‘;m,,@w@wu
e il s el e daL bt pall 281 g e el um};,abgma,__‘j S Asall
. el Jaalill g, 5l Aelanlyt Allsd), jell (o2 daala) dashaally Cexsll adia el
,3@1,)@1)@@&@\&]@@&‘;&@@?\ Lgaal 3 (g0 ibm 515
o G iy A3 caniil g, Apala¥) Jaghadlly pDlenll clarsll pdia olaf (B (alel Jualall
o gl Gy 4y pdul Ulyu@mx(;;w\;usmdwﬁgmwm@hw
a3 ey Loy Al A2 gmad oSl paddl Cilusaall g Aualis Loagmaall Bl Ay sall
ASheally S g 53 g dpuad iy 3 ila

dalidel claldh

iy el A e Agsadt laghill | Tpastlh Gllusedpall, Lpaldyl highsll ,cilasd adbe

Abstract :
The issue of Sudizem of employees & jobs especially the

governmental ones is considered one of the most important issues at Saudi
society.
The researcher have tried to concenirate on the variables which has
effect on the level of performance of Saudi male human resources in the
sector of front disk employees which needs special skills beside great
general knowledge.

The researcher — from the review of literature - picked four
variables, she believes that these variables {age, marital status, experience,
and scientific Qualification) has an effect on the performance of the front
lines service persomn.

She- as a result from exploratory study conducted by her - concluded
the importance of age, experience and scientific Qualification in dealing
with clients at front disk.

She arrived to some indicators may be helpful for planers of human
resources at Saudi airlines and other governmental service establishments.

Which may be also helpful in the issue of Sudizem of jobs in the

kingdom.
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