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Abstract -

There is a growing recognition among practitioners that privacy- and
convenience are the most importani factors in designing bank branches and
financial institutions. More specifically, studies related to roles of
environmental factors in achieving business goals and enhancing customer
services in bank branches have increased. This study reports results of
empirical study that evaluates the influence of privacy and convenience
considerations on the design of a bank branch. This is undertaken from
the employee’s perspective of the physical environment. The study sorts
the’ main variables related to privacy and convenience that should be
considered in designing a bank branch.  The main research findings
support the relative importance and the impact of many privacy and
convenience factors on designing (BB) facilities. The study also indicates
some implications and recommendations. - )
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