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Abstract:
To analyze and examine how internal factors influencing family business
transitions and its managerial performance into three groups: preparation
level of the heirs~, family relationships, and planning acti~itics of family
management succession. More specihcally. the main aim ol this research is
to assess the impact of each of the group of factors on the ease of
management succession of family businesses in Egypt. A survey was
directed at owners! managers of second- and third-generation family
businesses. Suggests that, in successful transitions, heirs are reasonably
well-prepared, family relationships tend to be positive, and succession
planning activities are relatively informal. Of these three, co-operation.
respection. trust and communication in family relationships appears to
have the most significant impact on transitions.
This ;esearch provides set of suggestions, including a proposed model that
could help owners/managers of second-and third generation family
businesses in learning and understanding and therefore easing management
succession in family businesses. This model is considered to be beneficial
for family business leader:hips, as it is based on the outcomes of the pilot
study. itereature review, questionnaire and opinions and attitudes of
second- and third-generation family businesses.
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Introduction” Z_a~

JA ~ iLaS~ ~j ~.aLJ y.aaC ~j&a 4~1It1I ~~

~ flSy5k ~ U ~il ~? .~1S. ~AS~~k ~ &~S~>o’j1 CikSy~iI ~ %~‘

Fortune 5QO)r-~cs~Y~°” j44~5~3
~ji~ U ~1’1 ca~2~ ) 4JaXii ~ ~Wi L~S. (Firms

~ ~4 JSL.~ ~Si~’2I .a~S’2l i~~iI t~ u.aj J~ ik,~,~~

~ çW J~t~ J pj~ 3.~j .4$~zii CJ~SJ~iI ~Jj }J.~iJ ~Jc JS
~ ~5~u 41~ j~S ~ J2 ~U ~ i~ ~Ji, ~iiui s>~w
J&1 ~ J~’2I J~ j~Jj~ jAi.~ i~i~ CJ~SJ~iI ~ j ~ .U~ ~

~ J~ ~(S~ j~ J~ S~ ‘-~Y~ ~ 3~ ~ ~ s~
.( Akasha, 2006) fl~~i! JU

(Small and )e~~~~ JU~l ~U&~A ~~ j~C

~) 4i~1i ~JiiJi ~) Ji~ L~4j 3~a_~ ( Medium-Sized Enterprises”SMEs”
CJ~S~L~ ~U ~~ b t,.. ~~

~~ 3~, .(Fortune. 1993) A~~Ia’2I JSU~JI ~,b3 y1 j—$~j ~CL)_i)’il

a ~Th ~ii ~iL~?, .)LI~ tA~II ~5i~ ~jSi ~J&i~ J_~ ~
)4~J ~ ~ j~S1 i~ ~ ~ ~y~1 4~U3~
33 ~ ~DU~ ~ US .c~U,k2I ~ ~i 4~il~ Sal 3 >~
3~M ~ 33 ‘2) ‘~a. \~ 3~ c—~ J 4~i13 ~ 3S.a~ ~S~_~il

SX~~ ~Ji) 2i)Ai~ ~ }i Ji~ ~il J~ ~ ~~U’2l Jpfll ci~~1y~ ~ic ~il~il

‘-r~ ~ tSkil Jj~ Jz~ ~j1hi ~ ~iji’2l ~J?A&.Jl ~i jpiJl 3L..,
yac ~ tJl ~ ~5J~il JA~ ~ L5

.~ ~ ~L4~ U~i l~E .~ LI~3I~ J~Jl ~ s4ax)3 ~AS~~il St ~ ~i ~

e ~ ~. Jia ~S.I~X- jaLns 3A CJISyJI ~ ~ ~5i1I Cily~l SJJI ~i4S ~ks
U,~ U 33 ‘2i .~ ~i~il ~t~dlj ~iizJl jlyfllj ~ii.àzil Lz.ji~~Sillj ~L~iU)l

2~a~.ai14 4SJ3i ~ ~)JL~ij ~kA~C. k~y..4 ,~ CL~a?il ~5a ~iCdl3 L5ii~1l ii 3~~a_Ji
~i ~~il ~S U J .3,Jl ~5i S~4~ ~t~l ~ JA~Ul ~ ~

3j~Ii’2 ~Slj ~3~Jl ~ ~ SUI ~ jSi~ U~j .~U 3L~

.(Chung and Yuen. 2003) ~1~SAiI ~ ~il~j J.~i 3~ ~~aB JI ~j\J3
~ ~3l ~SJJ~JI ~ ~S~l ( Carsrud, 1994 ) cij_c. .iJ)

a family business can be defined as .L4i1 ~ SIJI ~ JS ~ ~

one in which both ownership and policy making are dominated by
‘2~1~]~ dS,Lil 3i ~ ~Jr-~. members of an “emotional kinship group”

~ 3~flI p~ ~y.aUJl &i&iiI çjJ .~ ~ eM 3~_~ ~~

li~ r1jSP21 _sj.( (Berle and Means, 1932; Daily and Dollinger, 1991
3N ~,i ~Lk,ii criit&’91 ~~ ~iI .zj~ s~}S’J3~ 2~S1Jl ~. j~aiJU
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(Kets do Vnes, ~ J~i1 ,~ %‘~o ~ ~ ~n J~iI ~ >a~
.UEt~U C~3Sy~ 34 ySfl ~JJal~ ~I~Si~ ~Jc ~i_i~ li_A~1993 Ward, 1987)

~? ~ J~pi1l ~.ikxi L~1I ~~Jl C24~ ~ 34 3i J~
.i d..J~aIl ~ J&~i J ‘~jl ~ani3 ~UcN!l &‘;? ijc’~ ~A.~JI SThS, ~~J~1~il c~~L33

•i~ii ~s~il ,~i ~U)l fl-~’$~ J~ ~M ~ ~ J-~~ JY~

34 ‘SJ~ Ji~-~ i~ ~J341 4&AflI ~ P ~ ~ 3_4

~si ~ ~~J41 J5~l 3.4 4~W ~U~2l &U3 ~ ~i1l3 j~,il ~AS~1~ ~A

LS~~ ~?~‘ 34 ~fl2l ~yI~fl pLa~L) t~Mi ~ ~ ~ ~J~)l ~≤~_JI
~ ‘~s i~ 4u,e-4 ~ b~i ~I4.ZjI kA~)I ~JLSy~aSl ~ CiE1JI~

iW~S, ‘~J$1, ~gji~il 3~3i~,~.J3 ~ ~*~Ii)3 34 4.c,a~ Ji—’-’~ ~
.jjSi J..~JJ ~_~~~n$l 34

( Pilot Study) *c)A~i~4~ t~j.~ii
~~th~?il Ll~i1I ~iii~\

~? k~j~4l ~~ ~-‘~~‘ ?~ ~ ~~ ‘ü—~i

~ ,j ~J1$1 ~ 4~ ~Z~3 Uzi~a 34 J≤ .i~iz.~j ~ ~J~x1l

~ cY..Li~ ~ c~ LL1i~J jisI i~, .d.≤~ Si~ Jib ~>;~‘J J~:~juii ~jL~I

.J~fl4 ~g3 &SLL~~ ~Sy~Jl ~i~3 ~)l J≤tL~ ~ CiI. ~ J~k1ij J~

C3SyJI Jib ji’)] J4~ ~ ~ ~;la’23 Jts.u I ~l Jpb 4sk.jJ I ~A~i1I J,~_L~ —‘f
~J4~ ~i)ksJi ~Jn~-u ~q~JL 51 t&J

21A, ~ c~iS~)I ~}~ ~S~1I ~ j_.~ S~L-JI jj.S ~ -~

.U~I ~ Lc

~SSI L~~iii A.1s2~≠~
,~ ~si141 JpiI~ ~W.ni ~5ic ~iy~I ~ ii ~ ~C)U~i4I cJjiil ~US~4
Jb ~i ~.4~tijS ~l c~cLa$Ij ~ ~ Jn 34 :~fl~jI ~AS~~I JU~i~

I 2~ki ~~iiI jL~i~ Li L~)zLLiJ ~jL,iS~ Y~xII Ci)_~I

U~3~&~:1~ ~ ~II~ (Governance) ~Lc~il ~ ~~ ~~5_j ~5_4SbiI

(IFC. 2004) UJ~II Ji5.S ~~ \i~b ,~ ~ LLiull jlI ~Q~4L~~Aii

J13 th~b I ~ ~ ~I ~LsjLJIj ciljc’23, ~+~_4-•-iI~ ~c.IyJiI

JJ~ JLo~ ~ ~n~j~ ~iIy.~Ij ~aafl &~ ~s 1~aIji~i 3~L~~fl
~‘JI ,~4c. UZ~]3 ~ ~C.~Wi$I t~I~a)I ca~A~ Iai~ ~SI ~ 3jLJI5

~ ~J41 ~ ~ ~3I ~≤~I ~ ~I c~bi~iI ~-

.CLUI ~ ,~I j~ ~J) Jn 3.4
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~ ~L j~i~ ~_÷A (Tht Second and Third Generation Owners)
~td.JI ~J&i4 ..~, J=ii ~ j~i&~ ~ ~ J~)I ~1l 3jjki.~ ~.42 411 JI ~

J4 I513~JJ5 J~.x?iL lj..~j~ij ..~Ijfll Lili~1lj ~fl Jil 3.~ ~21)UJI it’] 3k .~iI
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~3 ~j’ ~ tj t.Ul ~ .( Morris et al, 1996 ) -~-~~~~

~5i ~tlJ ~~i~I]l J~JI ~ flJI j>~ ~ ~C~L~iAA~]I ~ ~ J)L~ ~I,_÷i

1~S~>~il ~ ~ 4~il ~.n~i1 jUi; “j,iI kn~i J.L4 &j.uS)l ~dkJ ciSyJI
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~ Z~’jl ~ ~.kL4 C

AYSJL ukI1 ~ t~c &aj U~UII ~I j3 ~il cjL~Jl ~ ~U e
ç2.~j ij~~ J1)U)I ~ ~S.I J~ ~JI Jn 3o ~jS]l Jp21 ~I Lj~’]l

?UIL,JI JU~’J1 ~ZaS~~ ~5i IJ~U~ 31 ~1~II~ ~3l J~l ~ L~ThUjI -I %~~S
2~ ~41t~1l~ ~U2l J~iI ~ aJl cAL 3! ~ L1~S ,

~1S~Jl ~I ~S ~5il! cjUa~il ~ t5~ ~ L4LI JlAi 31 L~ ~ LU~I, U~$]I a~

flJJ LU US .ki~U~JI c.L~,nl ~ ji~] Je ~ ~ J~z~ iic ~.AnL. ~k~U~il

itIyJ sic j.~iU ~ ~~S) ~ ~L4l~ ~%~JC ~Ai~JU ~ c~ih1Jl3 ~JUi)i LL.ZJI

.Jt..aJl ~S k2~SUI U4S iI~j3 U~LUXJI 144•JISJ~l ~

L~i~ ~zi
jic I ~~ ~~>h~ ,~ Ui&c- ZSyt ~ .~II lj~ r~

JniI ~4bU)l ~ V ~‘ ~cJtSA cijJ ~y LJL~J ~ J~JI SCoJI

~zi~~i&l, .(~A5M J~-JI ~ ~±tUI >a C, .~~~11il J~fl ~ ~JD&~jl 3~ ~Y H,’f I

J~jI ~ j)y.JI cA.~3 ~ ~i~L U 31 juni~.Jl 3) ~.4o . -‘~. ~ jc ~iU~flz.JI
.tZiIjissJ.~3 a.àz.13 ~ 3.~ U c.iJii) ULJI ciIS~Jl ~) j~2I ~J i,b>.~i 5_j~II
~.L1L)IJ .~ 1~k ~1c I ,la tL~RS)I~ ~I J~JI ~ .i))U)I ~J&an 3! ~UjI ~j~Iy

CaL.ZJJ .â~)j .~ 3)1 ctA ~ 33ya21 , t±IXJI ~ L2U4113 ~fl J~JI j~ ~±bL.JI ~

~~JI ~A1XCiI ‘saiij ~joj~ ~gi)I ~ 3) ~~b’jI J~JI j 5iI kcTh~I ~~jl
.~)Uill5 ~5fl J~JI j~ ~JI/~D~41l 4.±hJ 2~ ~ c~Ui 3c J3’]l
~I cW.~~i1U 314 U.~á âllS)13 ~3t~1I ~1~I ~ ~ Jj~I Jeil ~ tJi1i1

53~ ~a~I 3.43 .ji’] J 3.o Jr3)I aic taU~ ~2tUI c:aSJA~JI k~I53
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.(Poutziouris and Chittenden, 1996) ~.S~JI ~
l~i SJL≤~?IJI ~JSI2I ~ti ~SJJ~t jl’ i~ii ~t1~U)l ~SyfJi thJS’Il c.i~J~~1I 3.aj

afamily)°y~4a Js~ j~Ji ~i 3,b~s~~aJI i1) 3-a ~SI I 3-IbI ~ij
business is any business in which a majority of the ownership or control
lies within a family, and in which two or more family members are
a.bL~ ~ (PoutziouriS and Chittenden, 1996) ~( directly involved
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~cs Jjz~j .kb4.~2I ~~U.81l 53 cz.iL~2I ~ç)C ~S4 ~5SL3.C J4C 5~ ~

01.S]15 ~c2S’JL ~ ~Uai~ là~ ~ .kL~~_JI 2iy..J13 ~yiiI h≤is. ~ ~U~iI
~~ JIG) ~SJLII ~l ~ ~I~fli Ji ~i~sil ~Làill JI~ .L~U

Belaid et al ,2005; Akasha, ~ ~ ~ ~jU~o J~ (~DLJl~ ~J.4L2iI5

(2006)
:(Z~cYW1.’Jl 2~.J~fl czjyl US) ~JI3jl c~1l 91 ~t~U cilSydl ~ ~i

~ &~I c~3~ k~tUjl 4SyJI ~ J.4xJ4 ~ ~

.~S~2U J~rJl ~&JbI ~13~ J.~j1 ?iUE J4.J1 .~1jc2 cAS —~.jutJij Lull a

31 i3DUI ~ Jj~]l JnlI ~ ~~lI ~.acL~ ...iS -~.LLiI jp a

.3xc~ L133 ~.? 43JUJ 4≤jj~ OJU 33 sSu~ ~
7~j& .4 j~iJl ~qlL~ ~1S.~JIJ ~U~.J3 ~ a

.~S~Lll ~) 3~kLzJI U~6JI iiJi jMpJIj jp.’Il ~ a

yiLa..o ~L43 ~S~1& L~ll ~ kiikJ I jLu~u ~ ~JA ~L~izJI S

.~1L~lI il,fi 3.u 3.4

.LWatlI eL?~l ff.i~ k~3iii

c.±lLX~ ~iI ‘i~ .U~ia j~,9A.~j i~c. ““ ~ ~ 3~ii U~i3 LL~iiI ;i~ JS

~ :Ji~ ~.i~t,iI ~iLSy~dI ~çS ~i”JI~~ly~all SjIJ ~ t~Lc.LL3 J 3I~a ~

e LL~,i3I k4.~4SU43 ~4~u\~a .~sl ji.~ ~->~~‘hj i~’~’I ~ — 33 3&~~i ~5iI LLa~JI
.~Iy.oll jiLn.~n J3A~lI ~ e J.3L~1U k~JIJI ~aL..~U.JI rftl y&I ~ 3iL~JI jI~M

CJ1S~JI ii L≤tt~i1 J~c~I ~ ~ c÷~ J~J ~ yiUu~ J~d2I ~ ~..Jl3
:j14 ~U~LJl

3~~#)~~
~i2~il ~ ~ )SI ,,I j~l ~LL0 jSL~, ~ J~I ~~ L5~5 ‘~~3

.(Rosenblatt et aL, 1985
~l j~4 JSL., U3UJ çL~,cI ji ~y~1 iI}i .h~i~3 W~jjL1I L~L~Lt y.~ J~1I ~S~LJI s
(Poutziouris and ) i~i;. ~l ~ jijSJj L~3LLosu }~ ~L43j.~ ~J

.Chittenden, 1997
~~

.(Leach, 1994
~l c~L2~I ~ ck~,li çJ L~J cZJl.≤~?~D ci~y3 j...S...~ ~ily

~,it I3i~Jl~1 ~I.~J) ~~ilI ~1 2.~II ~ }I3S~ jail, ~Z.J~L~il ~l .~n1 L_~~U, L..tsiai
~ ci~Y~i) ~jh.i ~jLaa~afl s~.( Litz, 1997) “~JL~I JsL ~J~LJ .h’>_&fli



Daily and Dollinger, 1993; Cromie etal., ) ~t&s.1l j_4j ~J~2I JS~13I

3 3S~ ~1~J ua,i 35~$~9 ~ki~ ~L~l ~_i.( 1995
.(Kets de Vries, 1993) ua2n3 ~.≤}~l ~ JS3 14 JJS:?

~ ~ ~~J~&aIl cJlS~?~Jl jc u~u2l C~Ll~i)l j~ ~t~~JI ~
1~ 4S~U jA~3 ~~ ~ Cl ~l .4~ ~

~‘~SLM ~J~3 .~ci ,~ c.ii~u ..,11ti1 ciS~~ ~ ~zir. 3t4~ 4 ~ ~e9

~ 4iA~a~ c3iJ~X3I ~ ~J~JI 3S~j .3j&’~ 4J~ ~ ~3

~

~ ci~yil J~ ~≥i13 ~t, .sj~’il, ~ ~c~l ~ ~ii 3 ~ ~J~kJ ~Sy~U ~Lc
~5il 3~S4~ ~ ~S$l ~s~fll 3 ~ 31313 ~(Ward and Aronoff, 1990) ~

~k 4~ji~lj 211 2~th) j~ yS ~ 21~1I ~L~zl ~wjUj ~St1i -~

~ ~ Jl~l j\S~ ~ J~l ~‘.\ l~ ~ 3 ~

~)3 ‘ci) ~ 3 ~ 1~à ~ ~c ~~ 3 ~. J~
Y~i’ij~j c’~ ~ 2i~1l ~ ‘~t~ ~ ~ ~~~
l~ t3&~ ‘-~Y~ SA b)~I jC~ .D)~’2i ~ aJ ~ ~) ~ j_4.~

~L~I J$.1~ L~j) ~U ~ ~l ~ ~t

~1c 2Sd ~JI~J) ~ ~i~j~S ~ ~si~2I 21~Z1I ~)i~l ~3~il ~ .~JIJ2I

~~1I 3 ~l ~JJ~I ~ ~ ~ ~ ~.1~5lj ~~ Jljil5 ~~ 3
~~±11~ ~ .~3i~)5~a~jI JI~ ~,jfl JiSI ~iji~l ~L~S-1I ~S~2I ~b ~

Belaid et al ) ~a~}j ~l,ii, ~ij~j ~ JS ~jfl~
.(2005; Akasha, 2006

L~A al}~Ui, aU ~ 2J~UJ flSy~il U~f~ ~J2II 3e~1 ~i ~iThyk ~
j~ji a~ ~ ~J.1S1~ &n11 ~ .~ ~.zu,a1l ~ .~1l c13U~ .aui ~jw~

) c~ ~ U~≤ ~ilfi~l ~ ~S1 ka~Lfll ~I ~jSyl~ c~U~La~l ~ ~l j_ic5 s_it
~54 .1lJJl 34 J~iSII ~ ~1Th~ üL~P .a}11 CJI~ ~ljizJ ~ J~Jl

~U13I u~l . ~j j~~ ~l~l ~ ~UJ~Jl ~i ~ J~I ~i ~13l J~h2I

2~iJ&,~ s~Jl j~ ~~ ;li 3 ~ ~yi~l c’—~~’ •( Watson, 1994)
Nicholson ) ~~~ b.~bs l~ ~(3~1l, ~~S’1’l c~A~2l, ~2iUI

~.jj&i Jl~c S~ 231UJ1 caS~L1l ~ Z~I ~~1b ~y,.( and West, 1988
2SJI a~bx2l ,i ~iSy~lI Sk3 ~1I 2a121 ~~~iii 3.111 i}k~ .i}11 ~i~b,iI eiiiJl ~,_1t

~ ~2Jj~)I rji ~y 3~ 3ijS.~l ~/l e J~ ~ ~-~‘—~

.a ~s~il ~i a~1SI 0~a~ ~1,3I i~il ~ J~ 3 3s..4 ~4bi~
~ ~i$bJil Gij3113 ~ ~? r~-~ ~r ~ 3 ~

~jj; ~i J4C ~C Jy~O~II jA ~çi4bj~ e~I ~i ~J,’~I ~,bsil J .~ti=1l ~J1SJJI J~l.1

U J÷~ ~J,1L)I ~14 U~U 2S~3I ~ ~ y~ ~b1~3 ~L....4 2~s1&L_o ~_i
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~iI (Kets do Vries, 1993 ) ~jy ~1i3 4)c ~ .(Leach, 1994) ~Sy~Jl Jjii

~ .~}11 j~≤~ ~ ~ t1~1l ~ J,~ Ua~Jl aI}~ ~ fl~uJ J)~ 3_a
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3A ~iSJI j La~3 .2L1J1 ~ (3ACI ~l~I~J J~Sl ~ JSJ.~ ~3 JJbI~3 ~li_2~ J
4Sy~J .&~il js Uk ~ ~9lSj j,i~a~ 4yJ31 ilfi’Jl -nh a.1.≥ ~>_i~ jI ~

~fi j ~ i~,Jl ~ s~ j ~ Z~biJl 2J~ ~jj~j
.a.4~hl cj’2L~I ~LLZLJ~ ~a3 ~ ~aLa~ ~ j3,11

~AU 4)4~j1l Jjb~fl J 4.4SUJ~2l 31 kA~..Jl iii ,~Jl ~.ya ~ cbtS~il5 &til 3
3 ilj’Jl 4)c ~3~hi 4)31 S ~ 2~l~ J~ j4z~ ZJ3t2I .~l$ — ..)_ul.X.4 3 jJ_J
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)~)3~U.33kJl~aL~a3
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51 LS.X~ Jl 3 4)1 4SL.~U ~JJLsJ’5 03~’Y! j34 4suc. ~JCij.c ~? 3
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~cLuJ CAS}Jl ~) ~l~l J~2J ~ J~ % V ~ Ufl J~_,Ji ~

&~3~LOjI CftS~5L1l 4)c. iual1 ~aal 4)U Uk ~).a,.( V.. ~i~Sl YVV~
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J.4fl4 ~? ~ W~L3~SJ.~JI ç~S 4~j’.~I O.2)itJ ~

~3A ~~JC 4.AJ≤~3 ~-~iUi i~ ~5e’J~ J4a2 $~J ~!.14.C*~ 3~ ‘~4~5~ L?

b~

cl~ ~ ~—~Y~3 ‘S4~t’~ J~M ~≤M ~&4a,~j ~ ~su~ j.~Jaz1% ~s~:di ai~.
a1~, )jId! ~ CALaL~j &L=~4 ?~ jan~ii c~5~ 0~á~ ~ a~ji c~1S~S~l Zb~~~1
~? ~iL?~.’il~, ~‘ ~k 3A5 ~~.J≤)A~ b.~j% ~C.kJ~ j~’,.aJ ~ y~j ~

8jjj’~ 43~A.~1I ~u1.a~ ~J~5 ~ ~j~jI p4__2i~3 LCJA.Zi cASj_~.d~ ajil

(Churchill and ) ~~ ,i cA~~~i ~J >i~ j~.
Hatten1987

&S~ ~3.~’ilj ≤L~ ~ ~ jSj3 ~ ~~.iJi5

~ ~ ~tut s—i~ ~

Lt~ ~S~L)I ~JI ~h~D .≥~Cy .~*1Z~ IAJ~S3j L~SI~~ ~1I ~~5iI ~i ~ 2~2I,

J~ ~i, ~ ~ j~ ax. j~ ~ J,iD jS’~5~S ,,bi~ ~
Dyer ) ~ ~l ~ kS~1I ~ ~iJ&~ ,i ~ 4,UJ13 4?Ua~ 5i a~...S 4S).~iI

4~ J~ ~~~ ~J ?—~ ~ .( and Handler, 1994
~efi ~L3~ ~c} ~ J13 ~ &~ &jji JY~ ~
3A3 .~,S a~ ççM ~Si~ ~c}M ~j~C .4~ C~& j~I

i~ ~ L4Lk~ 2~)i ~J~il ~ ~2S
~M (Kepner, 1983) j~.ad~r~-uS. , ~ ~ ~3~i~a~J ~I
~ __ ~ 1s~, ~1Lt1I ~Co~evolutionks~~ I ~i .hla.JI ~,hiJI ,1

$

~ j.al~ ~S~JI ~ j .2W L~a &LJ~ ~~jjJ ;3j~, ,ia LJa2I ~s~JI ~
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Seckhard ) j.~ js ~4, .jAS~~ ~~

..s~ ~ j.Ji ,i ~~JI ~Ath4 a~÷UiI ~.i~iI ~,1 ~ (and Dyer1983
~Sj~ ~ (~S~Ld1 ~9JW3I3 ~IJ ~ -~.a~afl ~U6.) 2S2.2I J_sIa .iJ~_~M

~ s31a21 ~l ~ ~U~&$I aIfi ~ Ja1~32I Jz~!Ij ~&LJI ii)’ c.ifi~) LJilz.U
~J~2I aIJl Z~~IUI ~.s3~biI3 ~Ut~JI
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~ .s~} r~ ASyJly ~5.CJ~ eUzS ~il.j
jli) ~)~

3.4 3D~11 3.4 J~22i 31 -~ Uj~Qi 3ywi 41~1Z1S 3~i~ ji~ iI}’21 J :—~‘~ .-—-~

L:,~l (3~lhU 31 çJSAJ b~J ~%LUl ~1JAJJI ~9 ~ 3~i.3 ~

iIfi u~-’ J~3b1l ~ u1 kili~iiI ASy$I ~iLi ~~JI 4liXD LJL4.UIiI ~J.i~JI J.4

~s tj.~n ~LJi ~ YJb.~ ui~ L) 3S.~ ~s~>sal ~

U~l.2I aIfil rH ~ 3S~ 3JJ.IiJl J413 ~tUI 3JJj 4t1..tII ~J 3~ ~fiu~ JL_tzI
~ :i.s~L. ~ ~k~?iJI ~Jc JJ.flJl) ‘~r..J~’11 U~)SJ L*~~ L4~ ~n

~ ÜL ~ ~ijL a~j~ ~ e~ ~~

•G53s’~3 j~a~.*J’ ,l) J~} &MIS ~ ~Si~i ASy~III ~ J ~IJ1 >~o
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•~flZ)I ~ ~Uk3ks~ U ~ J,~Jl ~s ~ ,~(1993
.~J4J ie’~ ~ JSL ,) ia L~ ~ ~ 3S.4~Jl ~ J~ ji,~ Uj.4 ~k

c~Sy~Jl ~a ~Ji~Z1 J1J31 jji c29~j ~ i’2 ?i c1AZJI ~

~~LJ ~ ,} tii ( Frishkoff and Brown, 1993) ~ 31 ≤6i~~ .2j~j,JI

s~ ~}~s ~ ~~ flS~.~JI
U1XJI ~Sj~il ~à ~l,fil J~, c~,} JA~2~~J &&~iI ~ ~_i j-113

~jUl J~r.J5 ~ 31 1~i ~ ~Jil kiijail J%411 e ~ Cj1~l ~iU~_~

~ J~ZJl ~ c4~I ja-~i ~}~1Li, ~c~IS~il ~jIi~ L~L3 ~} e
3.4 31JL >211 3~IIJbJ e 4JJ1L4 4J.113 ~2a11 ~JnJ 34211 ~ ~

&1~. ) ~i .(Goffee and Scase, 1995) cyz ~ c-~-’1 ~ ‘J
~~ 22111.211 c~1.Sy~Jl ~) cjla~Jl ~ 211.211 ~L~zl ~ JUcI ~b~1

~22111.21l biljj Ji~. j~ U~.Jl • I S 33j~s L≤i~I1;,]1 ~ ~i,Sii IJ.,nJkiI
(3i3J1 4..4a1s jI ~Sy.4.4 ~ ~ JAZII ~ 31 ~)X;. -~Y Y~ 5

2S~flI ~S 2~2~4 jji ~ 3j1i~ Li,a 3~i4 ~ 3) US ~>_d2l d I1~ J...all

)y&~Vl Ji21U àI5U Ijiza.a.a 3,52 Jj~ )4i’2I ~r4il5~ ‘ ~flc

.( Cromie and O’Sullivan, 1999
~ .~ d)i&iI ~2 44aA1I çgk C~jSj ~iI c~u~iM cs~l ~ ‘~i~ ~s

3.~ c~Ia~Jl ~ >yiJI ~, ~J&i2l £14~ jilt 211.211 ji cj1 ,~ZJI ~iIi~JI j.~ j?*...iiJl
1.21 ji~I~j ~ 2ILZJI ~ ji~I c~b~2I ~ ~iJl 3i .311.211



4Si~iI ~fli~ ~ ~$9 ~ J~≤)I Jfl_Lfl~J j_i~l 4J3)_AJ

~S\ 3~J3i ~atIi 3.4 3.4 jfl.1hIl L9J4 L~~i .SyI jI JjiAI CJi~i4
LA~1I3 ~ &~2C. C)YS5A~ 3.t14~4 C.U~ ~ka~~3LJl ts~ aJ~S 31 &s~.uaLu J1SI, UIiL..J

3.4 3.4 3Sr~..4II J i~3 i~ ~1b ~ny~ .jliL\ 3~jfl) çy.~3j c±?.,ji~ ~
.~.LI ~1L~0iYi ‘2, ~~ y1~ (~fl~’.i1 tj~ j4, ‘-~ J~) ~

JS ~yai~ L.hi.C kL-ai .CL1.~3I e 4J~Jb.4 J~40i~ Je1 ..~ Ls~’~i~ ~ ~2
~ ~~~ 51 1J~LJ j~~A c~Jl ~

.( Cromie and O’Sullivan, 1999
~Z~a~I c~LSy2 ) ~jjl!ii A~AS~

Jpil ~JI ~ ~ ~ 4J~1I ~ ~ ~Jb’2I CA~IJ1 ~>~_~1

~ .~ 4St3l j~’i JJ~ ~>4 jjli~ J5~iI ~

:~ ~ 3,~ L~ ~ ~
J~IJ.4 i~A~ Jp~ 4$.4D )A~3 .34J~J3 34i35215 ~*XatE5 r~>Jl ~ ~1kJI~ ~Sy~lL

J.4,J) ,j~2~l J.~ ,kii~iI ~Ls~~,i3 2~n~.Ll ~~_~ui~l :~__*~3çHandler199i) .a....~

~ ~ ~S .fl~JI y~Iø 4S~JL J.4,il ~? ~ b —

is) .~njl ~,&U &a~Sj L.,i 51 )äA.1J 351y cU~y~ JS J,k~ JiA ~ ~.~J3l

~ ~ y.iJ! 3~ c~flzJ 3! 3S~ ~iI C y.ali4j D)L~1l $I~2l ~

e S1~S, am~ii JiI. ~ias3 J f~ ~3I cikciy..=iLej “M~ ~
~~&~4l j3~’2i ~S J~Jt~ J 3~4i ~?1I ~~4i3&~ SiS ~j.4t’J ~4S~L)i ~-~S ~

ICC. Cij~ ~ 3.i.aJ l)flI

~ 3~ ~~ ~ (Handler,1990) ~
J ,~Jl J~l~ J)~ ji ~ ~l ,i’II ~ Ji ~ ~~

jI 5i~2U ô~J ~J_J.44 Ji~Y_ 5! ~ui≤- k,IaC. ~ &~ ,i~i Nj e31 J ~

~ 3J 3S ~J~’2 j3J 3.4 k~ J 3~ ?-~ J~-~ u-+; ?i J.s J~ ~1b
y~.C. Ci~)I jai3 ~5iq ~Jj~~S ~,J ~,i~i,ç~>s ~ !&A ~,si ~ 3
3.4 J~J 3! 3S.~J ~ ~J~I J5J .34 ~i~-C~ ~ 3S.~ ~ JI i~i~ >)~~

3! ~ .J} EL~~i ~ 5! ~AY J~ ~ ~Ji ‘jy.~ ~

~ ~ ~.h1y JS.~~J j~:L.~a ~? ~ J )1a41 {2itSD J ~ W~J! —

~4} ~w J~IJI J~ ~ic I~~3J ~ j5Sj J ~ ~i1~ ..I!13 4tj 2~

J3~ ?5~ ~ a~’ ~ ~ss~~ ;;;~ :~! ~

&il.ct. k~U~s y oj~Jl za5~ ~ yi~)l ,jjyy~iI ~k.jS2I ~..3tJ! ~ ~

3~s~3 (Handler, 1990, Kets de Vries, 1993) “Ah>sJ 3LsJt~’1! J,~
~ ~s~’i! Jp~fl kil.~c ca~o 4s.caj 41A,jI ~I}I ~yJLCJ j ~)J~J t_~S ôj_.i~Ji

.1~iij3, ..LJ.aA~IJ ~ ~I 4~$!j ~Liu.J!3 ~4sil I r1~~ ‘tjj~ J~~’ Y--~: ~ySJ!
~ ~1C. 3Jj1 4~ jl ~ cS :~1l3)l JI)~i1~ ySl Sjy.a~ ~ ~fljJ! i~a~

C~U~h~.aj ~1~vU ~Ii’2I c13L3.4 Jio LII.A~9 ~JC. ~i)~SJi 2.~ J.Ci~~J1q .jp.i_JI J.CZ

‘In.








































































