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_ Abstract
This study aims to examine the relationship between internal
marketing and the three dimensions of organizational
commitment (affective, continuance and normative commitment).
In addition investigating the relationship between the personal
characteristics and organizational commitment as whole. Simple
random sample was selected from Etisalat company employees to
attain these objectives. The results showed that there was a
significant relationship between snternal marketing and
organizational commitment (affective and continunance). However
normative commitment was not significant. Also, results reveals
that there was a significant relationship between personal
characteristics and organizational commitment as a whole. While

age was not significant.
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