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'The Influenece of Internal Marketing
On Service Quality :An applicd
Study on health offairs Sector in the

Northern area of upper Egypt

During the past decadean increasing number of marketing Scholars
and practicioners have placed a considerable importance on the
relationship between Internal marketing and Service quality. In this
article the author examines the impact of the adoption of internal
marketing approach on employee Satisfaction and accordingly the effect

of employee Satisfaction on Service quality .

The results of the Study show that there is a significant Variance in
the application of the internal marketing philosophy between the different

types of hospitals under investigation .

The results of the Study indicate also that there is a significant
relationship between the adoption of the internal marketing concept and
employce Satisfaction . linally the Study has confirmed the trend Shown
in previous Studies that employec Satisfaction has Strong impact on

Service quality .



