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Abstract: The main aim of this research is to build a model that
combines antecedents, dimensions and consequences of perceived
value in sports clubs. This research investigated antecedents and
dimensions of perceived value in sports clubs in order to provide
club's managers with a better understanding of how members perceive
services in clubs which enables club's managers to create, maximize
and deliver the value to club's members and to gain all benefits related
to providing the highest perceived value to them. Sample size was 384
members of the most important clubs in Egypt according -to numbers

of members. The rate of responsiveness was 79 % approximately. The
hypothesises of research was tested using Cronbach alpha coefficient,
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exploratory factor analysis, confirmatory factor analysis, path analysis
and stepwise multiplej regression analysis. The results indicated that
antecedents of perceived value in sports clubs are market orientation,
knowledge management deputation of club and member experience.
Dimensions of perceived value in sports clubs are quality |value
,emotional value, value for money, social value and epistemic value.
Consequences of perceived value in sports clubs are member's loyalty
and member's positive word of mouth. The determinants of member's
loyalty are perceived 'quality value, perceived emotional value.,and
perceived socialvalue. The determinants of member's positive word of
mouth are perceived emotional value and perceived social value. The
determinants of perceived, quality value are market orientatipn ,
knowledge management, and member experience. The determinants
of perceived emotional value are reputation of club and member
experience. The determinants of perceived value for money is
knowledge management and member experience. The determinants of
perceived social value are market orientation and knowledge
management. The determinant of perceived epistemic value is
knowledge management. The researcher introduced some
recommendations for managers of sports clubs that may help them to
achieve their objectives.
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