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Abstcact

Due to the more and fiercer competition in today's business, the
organization is required to gain a competitive advantage to make the
customers adopt its products rather than the other competitors products.
Therefore, mobile banking marketing (MBM) has become more and more
important since first decade of 21st century especially in service industry.
MBM allows consumers to conduct financial transactions without
temporal

and spatial constraints through internet enabled mobile devices such as
smart phones.

The purpose of this study is to investigate the factors affecting m-
banking adoption in dakahlia governorate in Egypt.

According to the litirature review, an analytical model is developed as a
guideline to test the relationship between the study ’ variables (7 factors
as independent variables and one as a dependent variable which is
adoption).

A quantitative method with describtive approach was chosen in this
research in order to collect the needed primary data. Aquestionnaire was
designed and randomly data have been collected from the users of (312
respondents around 81% of the original sample size which is 384 users)
the three Egyptian mobile telecommunications companies (Mobinil,
Vodafone and etisalat) in dakahlia governorate in Egypt The SPSS for
windows was used

to analyze the primary data.

The research results indicated that perceived credibility, trust ease

of use, usefulness, cost, and risk were the significant predictors, of M —
banking adoption as a dependent variable in dakahlia governorate in
Egypt.

Whereas there is no a significant effect of perceived compatibility on the
same dependent variable.

The findings of this study provide marketers, smart phone

manufacturers, and financial institutions with the needed knowledge to
help

expand M-banking. This study contributes to social change because
expanding M-banking is expanding opportunities to previously
underserved

users who can afford cheap mobile phones to engage in financial
activities.

Furthermore, the findings provide some recommendations to further

research in this new field of marketing.
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