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1- Abstract:      
     This research aimed to determine the role of organizational trust in 

improving the quality of work life with the faculty and the members of the 

ancillary staff at the University of Sadat City. This necessarily leads to the 

qualitative superiority of the University over its competitors, and to provide 

an opportunity for the university to get on and retain competencies of 

faculty and the members of the ancillary staff.      

     The study showed a number of results the most important of them were: 

there is no substantial differentiation between faculty and and the members 

of the ancillary staff at the University of Sadat City in terms of the level of 

organizational trust. There is also a substantial differentiation between 

faculty and the members of the ancillary staff at the University of Sadat City 

in terms of the level of quality of work life. The study also shows that there 

is a very strong statistically significant positive correlation between the 

organizational trust variables (taken in aggregate) with faculty and the 



 

 

members of the ancillary staff at the University of Sadat City and the level 

of quality of work life with them as taken in total.      

     At the end of this research, the researchers presented a number of 

recommendations namely organizing meetings and workshops designed to 

support and strengthen cooperation and interdependence between faculty 

and the members of the ancillary staff. It also recommends taking the 

necessary decisions and procedures to make faculty and the members of the 

ancillary staff feel that the performance of their duties constantly develops 

their personalities. 
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 http://www.usc.edu.eg/arabic/Pages/default.aspx. 
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؛ يعنطي أن التغيرطر ياغطال  لطن   نطام و نترطت لغااطر   اطغ ال  وأن كطل          4يرى الباحثان أن كل وسط  حاطا ي ي طل  ط         

؛ يعنططي أن التغيرططر ياغططال  لططن  طط  رت و ع يطط  لغااططر   اططغ ال  أو   ططن ا  ططل  4وسطط  حاططا ي ياططاوز أو ي يطط   طط  

 ل تاافظت   ره.
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 . ن أكثر     غيرر     غيرراث ج دة حراة العتل    عض  غيرراث الث ت الغنظرترت ت  كرار  عض الغ صراث؛ نظرًا لغأثرر    



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 
 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 
 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 
 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

1. Abo-Znadh, Sabah, (1998), "An Exploration of Selected Staff and Job 

Characteristics, and Their Relationship to Quality of Work Life, 

Among Staff Nurses in Medical/Surgical Units in Two Tertiary Care 

Hospitals in Saudi Arabia", Unpublished PhD, George Mason 

University. 

2. Amico, I., (2003), “Examine Determinants Management of Trust: 

Evidence from A Labor at Experiment”, Paper Presented at the 



 

 

 

 
 

National Public Administration Research Conference Washington, 

October 2003. 

3. Angur, M.; Widgery, R., (2002), “Quality-of-life determinants of 

citizens’ community commitment”, Proceedings of International 

Society for QOL Studies, Williamsburg, VA. 

4. Anthony, S.; Schneider, B., (2003), “Educational Leadership”, Journal 

of Applied Psychology, Vol. 6, pp. 40-45. 

5. Arun, O.; Cevik, A.C., (2011), “Quality of life in ageing societies: 

Italy, Portugal, and Turkey”, Educational Gerontology, Vol. 37, No. 

11, pp. 945-966.   

6. Bagozzi, R.P.; Nataraajan, R., (2000), “The year 2000: Looking 

forward”, Psychology& Marketing, Vol. 17, No. 1, pp. 1-11.   

7. Belvis, A.G.; et al., (2008), “Factors associated with health-related 

quality of life, the role of social relationships among the elderly in an 

Italian region”, Public Health, Vol. 122, No. 8, pp. 784-793.   

8. Brimhall, J. C., (2010), “The Effect of Individual Communicator 

Styles on Perceived Faculty Trust”, PhD. Of Philosophy Education, 

Washington, Walden University. 

9. Burstrom, K.; et al., (2001), “Health-related quality of life by disease 

and socio-economic group in the general population in Sweden”, 

Health Policy, Vol. 55, No. 1, pp. 51-69.   

10. Busman, D. W., (1991), “The Influence of Principal Authenticity and 

Teacher Participation in Decision Making on Faculty Trust”, 

Unpublished PhD., USA, Michigan State University.  

11. Daud, N., (2010), “Investigating the relationship between quality of 

work life and organizational commitment amongst employees in 

Malaysian firms”, International Journal of Business and Management, 

Vol. 5, No. 10, pp. 75-82.   

12. Diener, E.; et al., (1995), “Factors predicting subjective well-being in 

nations”, Journal of personality and social psychology, Vol. 69, No. 5, 

pp. 851-864.  

13. Dirks, K. T.; Ferrin, (2002), “Trust in Leadership: Meta Analytic 

Findings and Implications for Research Practices”, Journal of Applied 

Psychology, Vol. 87.   

14. Dolan, S. L.; et al., (2005), “Testing the causal relationships between 

procedural justice, trust and organizational citizenship behavior”, 

Review of General Psychology, Vol. 57, pp. 79-89. 



 

 

15. Dominguez, L.; Pels, J., (2004), “Institutional Environment and the 

Institutionalization of Marketing Practices in Transactional and 

Emerging Economies: Testable Hypotheses”, Last Revised Journal, 

Vol. 1,1. 

16. Ejechi, O.E., (2012), “The quality of life of retired reengaged 

academics in Nigeria”, Educational Gerontology, Vol. 38, No. 5, 

pp. 328-337.  

17. Fabian, O. Ugwu; et al., (2014), "Linking organizational trust with 

employee engagement: the role of psychological 

empowerment", Personnel Review, Vol. 43, No. 3, pp. 377-400. 

18. Ferrans, C.E., (1996), “Development of a conceptual model of quality 

of life”, Scholarly Inquiry for Nursing Practice: An International 

Journal, Vol. 10, No. 3, pp. 293-304.  

19. Ferrans, C.E.; Powers, M., (1985), “Quality of life index: development 

and psychometric properties”, Advances in Nursing Science, Vol. 8, 

No. 1, pp. 15-24.  

20. Ganesh, Sarlaksha; Ganesh, Mangadu, (2014), "Effects of masculinity-

femininity on quality of work life: Understanding the moderating roles 

of gender and social support", Gender in Management: An 

International Journal, Vol. 29, No. 4, pp. 229-253. 

21. Hansen, S. D.; et al., (2011), “Corporate social responsibility and the 

benefits of employee trust: a cross disciplinary perspective”, Journal of 

Business Ethics, Vol. 102, No. 1, pp. 29-45.  

22. Jeong, Jihye; Seo, Sunhee, (2014), "Importance of satisfaction with 

food for older adults’ quality of life", British Food Journal, Vol. 116, 

No, 8, pp. 1276-1290. 

23. Karalis, D., (2009), “The Supportive and Directive Behavior of 

Principals, the Intimate, Collegial, and Disengaged Behavior of 

teachers, Teachers Trust in the Principal, Job Satisfaction, and Student 

Academic Progress”, Unpublished PhD., New York, Dowling College. 

24. Layard, R., (2005), “Happiness: Lessons from a New 

Science”, London, Allen Lane. 

25. Lee, E. M.; et al., (2012), “Employee perception of CSR activities: its 

antecedents and consequences”, Journal of Business Research, Vol. 

66, No. 10, pp. 1716-1724.  

26. Lester, S. W.; Brower, H. H., (2003), “In the eyes of the beholder: the 

relationship between subordinates' felt trustworthiness and their work 

attitudes and behavior”, Journal of Leadership and Organizational 

Studies, Vol. 10, No. 2, pp. 168-179.   

http://www.emeraldinsight.com.adezproxy.adu.ac.ae/action/doSearch?ContribStored=Ugwu%2C+F
http://www.emeraldinsight.com.adezproxy.adu.ac.ae/action/doSearch?ContribStored=Jeong%2C+J
http://www.emeraldinsight.com.adezproxy.adu.ac.ae/action/doSearch?ContribStored=Seo%2C+S


 

 

 

 
 

27. Morgan, David E.; Ziffane, Rachid, (2003), “Employee Involvement 

Organizational Change and Trust in Management”, Human Resource 

Management, Vol. 14, February, pp. 55-75. 

28. Musacco, S. D., (2000), “The relationship between organizational trust 

and organizational productivity: understanding the centrality of trust in 

the organizational setting”, Walden University, Minneapolis, MN, 

unpublished doctoral dissertation. 

29. Nataraajan, R., (2012a), “Keynote Address at the 2012 GCSMES 

conference organized”, by Griffith University at Gold 

Coast, Australia. 

30. _____________, (2012b), “To the young and the restless marketing 

academic aspirant: musings on the publishing game”, Journal of 

Research for Consumers, Vol. 21, pp. 1-15. 

31. _____________, (2012c), “The countenance of marketing: a view 

from the 21st century ivory tower”, in Diamantopoulos, A., Fritz, W., 

Hildebrandt, and L. (Eds), Quantitative Marketing and Marketing 

Management, Springer-Gabler, Wiesbaden, pp. 485-499. 

32. Nataraajan, Rajan; Angur, Madhukar G., (2014), "Innovative ability 

and entrepreneurial activity: two factors to enhance “quality of 

life”", Journal of Business& Industrial Marketing, Vol. 29, No. 6, pp. 

469-475. 

33. Ning, L.; et al., (2007), “How does organizational trust benefit work 

performance?”, Journal Frontiers of Business Research in China, Vol. 

1, No. 4, pp. 622-637.   

34. Orte, C.; et al., (2007), “Social support, quality of life, and University 

programs for seniors”, Educational Gerontology, Vol. 33, No. 11, 

pp. 995-1013.   

35. Oxford, (2003), “Worked Power Dictionary for Learner of English”, 

New York, Oxford University Press. 

36. Parker, S. K.; et al., (2006), “Modelling the antecedents of proactive 

behavior at work”, Journal of Applied Psychology, Vol. 91, No. 3, 

pp. 636-652.   

37. Power, J., (1995), “Superintendent Leadership Behavior and its 

Relationship to Trust and Commitment of Missouri High School 

Principals”, Dissertation Abstracts, Vol. 55, No. 9, p. 2671. 

38. Ramya, T.; Kannan, A. C., (2013), “Enhancing quality of work life 

through work-life balance”, in Tenth AIMS International Conference 

http://www.emeraldinsight.com.adezproxy.adu.ac.ae/action/doSearch?ContribStored=Nataraajan%2C+R
http://www.emeraldinsight.com.adezproxy.adu.ac.ae/action/doSearch?ContribStored=Angur%2C+M


 

 

on Management 2013 proceedings of the international conference in 

Bangalore, India, AIMS, New Delhi, pp. 2977-2984. 

39. Rupp, D. E.; et al., (2006), “Employee reactions to corporate social 

responsibility: and organizational justice framework”, Journal of 

Organizational Dynamics, Vol. 12, No. 4, pp. 537-543.   

40. Sankowska, Anna, (2013), "Relationships between organizational 

trust, knowledge transfer, knowledge creation, and firm's 

innovativeness", The Learning Organization, Vol. 20, No. 1, pp. 85-

100. 

41. Sato, S.; et al., (2002), “The relationship and its change with aging 

between ADL and daily life satisfaction characteristics in independent 

Japanese elderly living at home”, Journal of Physiological 

Anthropology, Vol. 21, No. 4, pp. 195-204.   

42. Sembenek,D.,(2007 )," Give Trust a Chance – A Model of Trust in 

theContext on IMF –Supported Program", International Monetary 

Fund, IMFWP/07/42 . 

43. Settoon, R.; Mossholder, K., (2002), “Relationship quality and 

relationship context as antecedents of person- and task-focused 

interpersonal citizenship behavior”, Journal of Applied Psychology, 

Vol. 87, No. 2, pp. 255-267.   

44. Shelby, Cosner, (2009), “Building Organizational Capacity Through 

Trust”, Educational Administration Quarterly, Vol. 45, No. 2, April 

2009, pp. 248-291. 

45. Siebert, Sabina; Martin, Graeme, (2014), "People management 

rationales and organizational effectiveness: The case of organizational 

trust repair", Journal of Organizational Effectiveness: People and 

Performance, Vol. 1, No. 2, pp. 177-190. 

46. Sinha, C., (2012), “Factors affecting quality of work life: empirical 

evidence from Indian organisations”, Australian Journal of Business 

and Management Research, Vol. 1, No. 11, pp. 31-40.  

47. Sirgy, M.J.; et al., (2001), “A new measure of quality of work life 

based on need satisfaction and spillover theories”, Social Indicators 

Research, Vol. 55, No. 3, pp. 241-302.  

48. Starter, K., (2005), “The Effect of Supervisors Trust to Subordinates 

and Their Organization on Job Satisfaction and Organizational 

International Commitment”, Journal of Leadership Studies, Vol. 1,1.  

49. Tabassum, A.; et al., (2011), “Quality of work life among male and 

female employees of private commercial banks in Bangladesh”, 

http://www.emeraldinsight.com.adezproxy.adu.ac.ae/action/doSearch?ContribStored=Sankowska%2C+A
http://www.emeraldinsight.com.adezproxy.adu.ac.ae/action/doSearch?ContribStored=Siebert%2C+S
http://www.emeraldinsight.com.adezproxy.adu.ac.ae/action/doSearch?ContribStored=Martin%2C+G


 

 

 

 
 

International Journal of Economics and Management, Vol. 5, No. 1, 

pp. 266-282.   

50. Tho, Nguyen Dinh; et al., (2014), "Marketers' psychological capital 

and performance: The mediating role of quality of work life, job effort 

and job attractiveness", Asia-Pacific Journal of Business 

Administration, Vol. 6, No. 1, pp. 36-48. 

51. Tu, Y.C.; et al., (2006), “Relationship between perceived 

empowerment care and quality of life among elderly residents within 

nursing homes in Taiwan, a questionnaire survey”, International 

Journal of Nursing Studies, Vol. 43, No. 6, pp. 673-680.   

52. Vineburgh, J. H., (2010), “A Study of Organizational Trust and 

Related Variables among Faculty Members at HBCUS”, PhD. Of 

Philosophy, The University of Iowa. 

53. Wan, Y.K.P.; Chan, S.H.J., (2012), “Casino employees' perceptions of 

their quality of work life”, International Journal of Hospitality 

Management, Vol. 34, pp. 348-358.  

54. Warnecke, R.B.; et al., (1996), “Measuring quality of life in culturally 

diverse populations”, Journal of the National Cancer Institute 

Monographs, Vol. 20, pp.29-38. 

55. Webster, K.; et al., (1999), “The Functional Assessment of Chronic 

Theory (Facial) Measurement System Validation of Version 4 of Core 

Questionnaire”, Quality of Life Research, Vol. 8, No. 7, pp. 604-620. 

56. Whitener, Ellen M., (1997), “The Impact of Human Resource 

Activities on Employee Trust”, Human Resource Management 

Review, Vol. 7, No. 4, pp. 389-404. 

57. Yahaya, N.; et al., (2010), “Quality of life of older Malaysians living 

alone”, Educational Gerontology, Vol. 36, Nos, 10-11, pp. 893-906.  

58. Yavuz, M., (2010), “The Effect of Teachers Perception of 

Organizational Justice and Culture on Organizational Commitment”, 

African Journal of Business Management, Vol. 4, No. 5, pp. 695-701. 

59. Yilmaz, K., (2008), “The relationship between organisational trust and 

organisational commitment in Turkish primary schools”, Journal of 

Applied Sciences, Vol. 8, No. 12, pp. 2293-2299.  

60. Yu, Yanni; Choi, Yongrok, (2014), "Corporate social responsibility 

and firm performance through the mediating effect of organizational 

trust in Chinese firms", Chinese Management Studies, Vol. 8, No. 4, 

pp. 577-592.  

http://www.emeraldinsight.com.adezproxy.adu.ac.ae/action/doSearch?ContribStored=Dinh+Tho%2C+N
http://www.emeraldinsight.com.adezproxy.adu.ac.ae/action/doSearch?ContribStored=Yu%2C+Y
http://www.emeraldinsight.com.adezproxy.adu.ac.ae/action/doSearch?ContribStored=Choi%2C+Y

