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1- Abstract:

This research aimed to determine the role of organizational trust in
improving the quality of work life with the faculty and the members of the
ancillary staff at the University of Sadat City. This necessarily leads to the
qualitative superiority of the University over its competitors, and to provide
an opportunity for the university to get on and retain competencies of
faculty and the members of the ancillary staff.

The study showed a number of results the most important of them were:
there is no substantial differentiation between faculty and and the members
of the ancillary staff at the University of Sadat City in terms of the level of
organizational trust. There is also a substantial differentiation between
faculty and the members of the ancillary staff at the University of Sadat City
in terms of the level of quality of work life. The study also shows that there

is a very strong statistically significant positive correlation between the
organizational trust variables (taken in aggregate) with faculty and the
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members of the ancillary staff at the University of Sadat City and the level
of quality of work life with them as taken in total.

At the end of this research, the researchers presented a number of
recommendations namely organizing meetings and workshops designed to
support and strengthen cooperation and interdependence between faculty
and the members of the ancillary staff. It also recommends taking the
necessary decisions and procedures to make faculty and the members of the
ancillary staff feel that the performance of their duties constantly develops
their personalities.
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