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Abstract:

This study, through investigation and analysis, seeks to characterize
and analyze the variance or convergence in the attitudes of mobile phone
customers towards the perceived risks of the customer (as an independent
variable) and the determinants of the brand value (as a dependent variable),
according to their demographic characteristics, as well as revealing the type
and strength of the relationship between the risks Perceptive to the customer
and between the determinants of the brand value, (brand awareness,
perceived quality of service, brand loyalty), applied to customers of mobile
service companies in the middle of the delta (Gharbia, Menoufia, Qalyubia,
Kafr El Sheikh), and to achieve this goal a survey list was designed. And
distribute it to a sample of 500 customers from customers of
telecommunications companies operating in the Egyptian market, namely
(Orange, Vodafone, Etisalat, Telecom Egypt), and the number of valid lists
was 479 lists (95% of the total sample size), and the initial data was
analyzed using the program The SPSS statistic.

The findings concluded that there is a statistically significant

relationship between the perceived risks and the brand value dimensions of
mobile phone customers in Egypt.
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