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&) Galelall e cliaiind 43l ((FVL) e ag 8 Caagll 3a gasily L cplelall
Cad Doasaia Al (Y0 )axe auead o8 Mg . Aol dd)gdall dial) ladsnls (cpolaYs
Ol (e Bpae Ao e A6 (£44) 22 a8 Ol alaty Lady o JSlasy) dilaill
Lali (Yo0)ae puend dip ¢ Caadl ASLA Gilaslall Al GLIKIL Aebaall Jalyal)
ia Y  (Statistical Package for Social Sciences (SPSS11) V.3.7.2)
Bagay daadihianl) Bl o Lyh ABDle dgag ) Pl Clag 8y L Adaall (a4l
Ll Calelall (€Ki i) Gl e JS daangh daldll Glalall daalsil) deadl)
253 Apadll Laldll Gilaalall 4 sl i) salall Jas okt doeal e Gl ST g

Coadlail) Zaodll s3ga yulee Gubs 3 Jleal
Abstract:
This paper aims to examining the role of strategic leadership in enhancing
service quality in the private universities in Egypt. Specifically, this paper
focuses on the mediating effect of strategic alignment and employees
Emporment in this relationship. Data have been collected through two self-
administrative questionnaires. The first conducted on a sample of employees
(academics and administratives) which calculated according to Stratified
Probabilistic sample technique .bout (370) distributed, equal (340)
questionnaires retrieved and were valid to statistical analysis. The second
questionnaire conducted on a convenient sample of students. About (400)
questionnaires distributed and (355) questionnaires were valid to be
analyzed. The hypotheses have been tested using the (SMART PLS V.3.7.2)
and (SPSS11 (Statistical Package for Social Sciences statistical application
.The statistical results initially demonstrate that strategic alignment and
employees Emporment sequentially mediate the relation between strategic
leadership and service quality in the private universities. The paper argues
for the importance of strategic alignment and employees Emporment in

enhancing the effect of strategic leadership on Service quality in the
Egyptian private universities.
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