slal (ot Wik SR 1 ol | (e ool | S ol
daaal] 53139 by (i il N (el
ol 3 Guaid

F Al e iy 2

dgmas ( dene aleY) Axala 4y aY) asledl s slaB@Y) A0S aclial) Jlae Y1500 Jind Mpall dana Gpua .3 *
e Anala - slaall A e Jlael) s la) ol sall Aa e e Jala Al
S glall 5 4yl JJ\}AX\@&,}M‘MM@\ Jiat 4 iy )l ge Gaadd Yoo d Guad
R A EN PR PR S WS N PR
Email: Hussein_almourad@hotmail.com



Cnletatio sl e L@LwiSailg Joatt 8 ol OLS gl
Atlee G- 3 s gl Bmaa 115559 e B 5 e U

Al Jadls

& oapadll glad Gslelall el ety (A jetil) GlS sl (g5t (do Capatll ) Audall oda Cargs
W el DSl (ssie (& DAY Aa )y Gl ¢(Bded Ande (B Aypud) daall )y il
osbs cAaiagll 55l cpgill sl dial) Jae Sbddiuall & Gl jaally ¢ paa) Ll iy
LilulSaily Gl Jae ldiliiaal) (4 (gl g Uady (lalall led (et (A il ClS sl (55t
.?gj\j sle

Ll e aldieY) 5 o ¢ ed Aiae 8 dyyud Aaall 35 ciliifiee & Al duhall cuss

& g o lafial) Al DA (e Gl pen 5 Eum 653500 (YYY) (0 435Kl Alanl] 415l
Y LY Aot 5 s dduhall (g iy clill) dagal dlidl) dglasy) chlaay) Gals
2 s wl) il ) Jaigially ¢ heasl) Jalaily ¢ unliall Sl Gull £ Lig)S W Jalase
Ll Ll Aasinly classiall G Gl Lysine a0a3 Cangy Ul e (Z) lials cdill o)l
(ANOVA) cplall Jdas jlidls «(One sample T—test) saslsll

ehl o Agsina AN I3 Apppsa R 2a 5 1 lear] (e ) (0 Ao sane ) Al Cla g
Oty S jatil) GlS sl (s5ine dsn dsud) daall 355 Gl & el g Uady alalall
LS has (s 5isa Jon Al 2l o )T 8 Lygima AV D Aypase RS aa g adly (Janll i L]
O o Dy Lada gl 558y cpsil) 1 CDUAL Canl) Jae iliiiaall b L (ypampay ) il
sl bl (et Einl) Jae bl (3 Sl jaally (gsumpad) el iyt (Al el LSl
il 33l 35l et laasill (e de sanes Auball a8 ABL ) e ol ol
colalallg

el —daall Gadidy hafijall jeiil) —Jaadl Ladiyall el = jetill GLS sl i)l Glallaiadl)
Apsad) daall 355 liiiiise —Cplalall ¢1af —daall (auall) Sl o)AV gl

ABSTRACT:

This study aims to identify the level of bullying behaviors of nursing staff in the hospitals of the
Syrian Ministry of Health in Damascus, and to measure the degree of variation in the level of
bullying behaviors which occur to nurses in the hospitals according to gender, and experience,
and to measure the level of bullying behaviors which occur to nurses in the hospitals of SHM
and their reflection on their performance.

The study was based on the random sample of (322) individuals. The data were collected
through questionnaire. The statistical tests were applied according to the data and the study
hypotheses (SPSS): Cronbach’s Alpha to measure the stability of the measurements, and the
descriptive analysis for calculating the ratios and frequencies, mean, standard deviation, Z test,
and ANOVA.

The study concluded numbers of results: There are significant differences in the opinions of the
staff in the nursing sector in the hospitals of the Syrian Ministry of Health on the level of
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bullying behaviors they are exposed to in the work. And that there are significant differences in
the opinions of the sample on the level of bullying behaviors that are exposed to them in the
hospitals according to gender, and experience. Finally, the bullying behavior of the nurses in the
hospitals has a negative on their performance. And based on the previous results, the study came
up with a set of recommendations concerning the ministry, the hospital administration, and staff.
Keywords: bullying behaviors - work-related bullying - bullying associated with the victim's
personality - bullying related to physical abuse of the victim - performance of workers -
hospitals of the Syrian Ministry of Health
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