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Abstract:

The current study focused on the analysis of the relationship between
Empowering Business Organizations and improving the Level of
Educational Service Quality through the use of existing tools and fields of
participation between banks and universities as a mediating variable in the
relationship by applying on some commercial banks in Egypt. The study
was applied on 380 of departments’ head and vice directors at the head
offices of commercial banks operating within the Egyptian banking system
both in Public and Private sectors. Those departments hold the following
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functional titles (Human resources dept., Banking marketing dept., Banking
commitment dept., Economic Research dept., Credit dept., Credit Risk
dept., Strategic Planning dept., Market Risk and Liquidity dept., Investment
dept., and Corporate Communications dept.), the research data collection
was based on census method. The study results also showed that the
directors of the studied commercial banks clearly perceive the benefits of
bank empowerment and there is a statistically significant differences in the
directors’ perceptions of those variables except for the (bank empowerment
benefits) variable which didn’t show a significant difference according to
the bank’s ownership type (public/private). The study results also revealed
that there is a positive statistically significant relationship between
dimensions/practices of bank empowerment and Tools/ Fields of
Participation between Banks and Universities. Also there is a significant
relationship between Tools/fields of Participation between Banks and
Universities and improving the educational service quality. Moreover, there
IS a positive, significant relationship between empowering business
organizations (bank empowerment) and improving the level of educational
service quality in universities through the tools/fields of participation
between Banks and Universities as a mediating variable.
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