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Abstract: Research problem can be represented as follows : some managers
of business organizations who plan to share in e-commerce don't perceive
adequately the determinants of perceived e-service quality ,customers' e-
satisfaction and customers' e-loyalty and type of relationships among these
concepts. So, they can't attract customers to deal with websites of their
business organizations hence, they can't achieve marketing objectives of
their organizations. Researcher used reliability test using alpha cronbach’
coefficient to test reliability of scales of study. Researcher also used
exploratory factor analysis and confirmatory factor analysis to test validity
of scales of study. Researcher used too path analysis and correlation and
regression analysis to determine significance and type of the relationships
among factors of study. The results indicated that e-service quality
dimensions are website information, website reliability, website ease of use
and website security. The results revealed that there is a significant and
positive relationship between perceived e-service quality dimensions and
customers' e-satisfaction and there is a significant and positive relationship
between customers' e-satisfaction and customers' e-loyalty. The results
explained that there is a significant and positive relationship between
perceived ease of use of website and customers' e-loyalty.
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