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What Are the Tech Investment Plans Of Senior Retail Executives

in France and the UK for the Next ' ¥ Months?
% Of Respondents, QY Y+ A

Invest heavily in mobile .e. developing apps, coupons, mobile payments)
Yo%
Focus on bringing technology in store (i.e. iPads on the shop floor)

00%
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S el =
Invest heavily in cutting-edge technology .e. AR, Al etc.)

¢Y%

Redesigning online presence (i.e. revamped website, mobile site)

Ya%

Haven’t considered investing more in technology in the next ) Y months
YV%

Do not see the value in investing in technology in the next Y Y months

. 0/0

(Source: voucher codes, part of RetailMeNot, Retail perspective and

nnovation, Payments, personalization and the phygitai” conducted by
WBR insights, sep ©, Y+ 14)
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Which Areas ofUS Retailers' In-Store budget increased in ¥+ \A?
New technology

V%

Connectivity

oY%

Mobile technology

oY%

Employee hiring/retention

£€4%

Product merchandising

Y%

Inventory management

Y%

Employee training/engagement

V%

Employee scheduling

YV%

Note: vS Y+ VY

Source: Retail touchpoints, “Y+ YA Store Operations Survey” Sponsored

by Lsn Intouch Insight, Kronos and Nodgo, Oct V), Y+ YA
b Gl 8 L gl oSl aladin) 8 Dleall ) ¢ GG
(O L L V) Jsand) e Jaadl

Us Internet Users’ Attitudes Toward Select Retail Technologies,

May YeoVA:
Robots guide you to specific products within store aisles upon

request.

- (Y+Y4/A/Y4) www.emarketer.com (V)

-Yar-



C",531\ Gt s

Use fingerprints scanning to pay for items and get automatic home

delivery, 1l from the store floor.

AR app allows you to view products in a store and then displays
associated info and recommendations, including wether you need to

replenish what you have at home.

’ |

Voice assistants within your home (e.g., Amazon Alexa, Google
Home) provides personalized product info and suggested products for you

and your family.

Computer programs (e.g., chatbotsy use Al to help you with

customer service requests, rather than a real person.

Facial recognition technology identifies you as a loyal customer and

relays your preferences to the salesperson in-store.

Companies understand your shopping habits so well that they are able

to use Al/data to choose and order products on your behalf.

Clothing includes sensors/tracking devices that allow retailers to track

you in exchange for a discount (wearables).

Cool Creepy Indifferent

Note: Numbers may not add up to )+ + % due to rounding
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Source: RichRelevance, “Creepy or Cool Y+ ) A: £ annual Rich

Relevance Study.” June Y+, Y+ ) A.
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